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English for Tour Guide
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0115388 nwdanguiiiegsnanisdu
0115389 nmwdanguiiienislsausa
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Vocabulary; expressions; language patterns; tour guide principles and general
information; conducting guided tour simulations
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1.2 fiFsuannsaesuisuuiliiAnisnsenwuudve fulveygadudaamen (a5n.10)
1.3 fissuanunsaesuiendnnisuasdeyailossiudmsunisiludagmedluaniunisalaig o la
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1.4 fiSsuanansalitoyaasvioufin LanafwazLanIUNUIMANNRVINT sdunealuazSuNsdunwal
Tunsferdwdusinaunadla
1.5 o5urmnuvsneddmt duau sunuunwdanguitlilunumsduiagmadifedestu
mMsvieadleusznneng o I
1.6 fi3ouanansaeenuuvuinnssudsauiteiinuftinsdutaameadiifedosiunsvieaden
Usglaneng o e
2. JnguszasAvessIeIu
HAANSNT5138U358AU183Y1 (Course-level Learning Outcomes: CLOS)
LﬁaguqmﬂWiL§8uﬂW3aauLL§a Danfidnsansdnulusginaiann (CLOs)
CLO1 gnansaedunemaninninuuazensegavainsvoniienUssandng q ¢
CLO2 gunsassuewufiRnisnsenuuuivesuluoygnduinawmer (a5n.10)
CLO3 aunsaesuiendnmsuardoyalosudmiumadutagmadluaniunisaisg q ¢
CLO4 annsalviveyaazviouin LInARKAzLARIUNUANNAIINTF N ¥aluAz SN SdUNWal
Tunrsfiondmdudaruneanle
CLO5 amwnsasduneamavsnemdn d1uiu suuuumusnguildlununsidusinameand
fiAgrtestunisvieadioassnnsing o I
CLO6 annsavonuuuuinnssudsnuiieiinUfiRnsduiaamadifgtestuniseaiion
UszLaneing ¢ g1
CLOT anansauansoondsmsianadfiadenslinmssnquitenisieaslununisidusinamen
lngldnszuiumsdanisseuslaglinisdanisiseusuuiesn (Active Learning) 191 n15aeu
wuuldlasarudugiunsiseus (Project-Based Learning) NMuansunuInauu
(Simulation), NM3i3gu3wuunuLes (Self-directed Leamning) NSISEUSUUUNANNENY
(Blended Learning) miﬁauﬁﬂSI%LmﬂIuIaﬁLﬁugwu (Technology-based instruction) N1
Fansi3ounisaoun yISIngunLLARYIAINS leviaza1w (Content and Language
Integrated Learning (CLIL))
CLO8 ansnuansoondeamiuinseuionsinfudsunardunuildfuneumnensaiian
(WUUUTELUNg ANTIUNITUTEULASNITANIY)
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Facebook: 0115386 English for Tour Guide 2/68
LWasINIAWA 096-4948895 Email: mjureephorn99@gmail.com
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[Focus on Local to Global]
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Types of Tourism & Types of
Tourists
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*n1sasunuuldlaseaudugiunis
L%‘EJIJ%( Project-Based Learning)
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NeUNa1wW (Blended Learning)
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(Technology-based instruction)
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(Content and Language Integrated
Learning (CLIL))

7. diauensdiinw suilewnisniu
sinamnean

Mndeseulall

Case studies: Being a good tour
guide
https://www.youtube.com/watch?v
=CCUYtm5lvuo

Presentation skills for Tour Guides
https://www.youtube.com/watch?v
=mofJ7tfYAtA
https://www.youtube.com/watch?v
=aPa_vrPgfxE
https://www.youtube.com/watch?v

=wemuo9vHUb6U&t=331s

1. English  for
Professional
Tour Guide
(Theory & Tour
Guide
Commentary
Practice)

2. English  for
Professional
Tour Guiding

Services



https://www.youtube.com/watch?v=1AmTXfc3XjM
https://www.youtube.com/watch?v=1AmTXfc3XjM
https://www.youtube.com/watch?v=CCUYtm5lvuo
https://www.youtube.com/watch?v=CCUYtm5lvuo
https://www.youtube.com/watch?v=mofJ7tfYAtA
https://www.youtube.com/watch?v=mofJ7tfYAtA
https://www.youtube.com/watch?v=wgmuo9vHu6U&t=331s
https://www.youtube.com/watch?v=wgmuo9vHu6U&t=331s
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https://www.youtube.com/watch?v
=pyNglt7PKyY
https://www.youtube.com/watch?v
=8gzZRmO-bgtg
https://www m/watch?v
=ythOtvX42rA
https://www.youtube.com/watch?v

=0Q4ppiwx829Y
[If Tour Guides Behaved Like

Tourists (Short Comedy Sketch)]

8. wurthunaadsuidoooulatiion
mMIviesfiendeinusssunasiosdu
fi3pusanduAuundsviostoryuuy
wagsIueAUsIgnIsUILaUaNg
vioufleufisnfi
https://www.facebook.com/Pr.Songk
hla.Thailand/vi 2231446687187
290?locale=th TH

9. wugthwilsdesuuszneuifisiiy 2
GHY

Book 1: English for Professional Tour
Guide (Theory & Tour Guide Commentary
Practice)

Book 2: English for Professional Tour
Guiding Services

10. Group working:  Brainstorming
activity

il’JiJLLﬁﬂ\‘iﬂ’J']ﬂJﬁﬂLﬁu

Group*

* 1. Welcoming Tourists

* 2. Giving and asking information

* 3. Preparing Tour itineraries

* 4. Orientation Meeting and Briefing
* 5. Guiding commentary on the
way

* 6. Giving local food information

*7. Telling a Legend



https://www.youtube.com/watch?v=8gzRmO-bqtg
https://www.youtube.com/watch?v=8gzRmO-bqtg
https://www.youtube.com/watch?v=ythOtvX42rA
https://www.youtube.com/watch?v=ythOtvX42rA
https://www.youtube.com/watch?v=Q4ppiwx829Y
https://www.youtube.com/watch?v=Q4ppiwx829Y
https://www.facebook.com/Pr.Songkhla.Thailand/videos/2231446687187290?locale=th_TH
https://www.facebook.com/Pr.Songkhla.Thailand/videos/2231446687187290?locale=th_TH
https://www.facebook.com/Pr.Songkhla.Thailand/videos/2231446687187290?locale=th_TH
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* 8. Suggesting places of interest to
visit
* 9. Dealing with Unexpected
Events
*10. Handling Customer Complaints
* 11. Explaining safety, rules,
etiquette and customs
* 12. Closing and Reporting tour
activity
*13. Designing tourist brochures
*14. Planning packaged tours
* 15. Jobs of Tour guide, operator,
and manager
* 16. Attending job interviews
*17. Applying for a job.
2 Book 1 : unit 1 Tour Guiding, Travel 2 2 FLAUAIU N, f\ﬁmif!
Date Industry, and Tour Guide Jobs AN uzalaiin
17 Nov,2025 Book 2  English for Professional ﬁﬂw%ﬁam
Tour Guiding Services UNLTYUNTIU
Practice: Simulation do 1onans
* Jobs of Tour guide, operator, and Jsznau
manasger dou ?i@
* Attending job interviews walulad
* Applying for a job. PietY
AU
UNFeU
HnUUa
3 Quiz 1: 2 2 | viduunegey
Date Part 1: Writing task [in classroom] 71
24Nov,2025 Part 2 Speaking (interviewing)**
Video Clip
Hand it in the google classroom
platform within 5" Dec, 2025
4 Book 1 Unit 2: Concepts of Tour FLAUAIY W, f\ﬁmif!
Date Guiding, Ethics, Handling Guests, ANSINNY LzLalain
1 Dec, 2025 Tour Itinerary ﬁﬂw%ﬁam




FUamif wda/518aziden 5muqum anssumaiioy fou
U3g1y ‘lJﬂ‘Uﬁl Asdeu Hanild
Group discussion the following case UNLFYUNTIU
studies: Tour Guiding Practice 1-6 40 1onans
Several Issues in Tour Guiding Usznau
[Part 1-2] aou Ao
[Quiz 2: YfuRnIsL e uane walulag
n1sveluaygyindiniunisidu 33
sinamnan] pAUTY
Hand it in the google classroom UNLIYU
platform within 10" Dec, 2025 Hnufun
5 Study “English for Professional Tour 2 2 FEAUAINY W, f\ﬁmif!
Date Guiding Services” book Ansuiy | uzialadin
8 Dec,2025 Group  discussion &  Practice: Anwn
Simulation Lﬂ‘j’am
* Welcoming Tourists UM YUK
* Giving and asking information 40 1onans
* Preparing Tour itineraries Usznaudou
Practice with meaningful tasks do welulad
Project work preparation seAUTY
UNeU
HnUua
6 Study “English for Professional Tour JEAUAINU
Date Guiding Services” book ARTINAU
15 Dec, 2025 Group  discussion &  Practice: Anwn
Simulation L‘fjam
* Orientation Meeting and Briefing UNLSYUNIY
* Guiding commentary on the way 4o Lonans
* Giving local food information Usznaudou
* Telling a Legend do welulad
* Suggesting places of interest to AU
visit UNSEU
Practice with meaningful tasks HnUUus
Project work preparation
7 Site-visiting [1] 2 2 | uwdenguseus | we. 93050l
Date Students are required to inquire Tugnuiese | uzialaiin
22 Dec,2025 something new in order to create AnwUseLiud
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[ ¢ o Y = ¥
b PPN | ooy WNedU
sUamin mve/uaziagn U588 YU Asdau Hadily N
the project work from site-visiting. Unaulawiie
Themes: YIRS

. Welcoming Tourists
. Giving and asking information
. Preparing Tour itineraries

. Orientation Meeting and Briefing

1

2

3

il

5. Guiding commentary on the way
6. Dealing with Unexpected Events
7. Handling Customer Complaints
8. Explaining safety, rules, etiquette
and customs

9. Closing and Reporting  tour
activity

10. Designing tourist brochures

11. Planning packaged tours

12. Giving local food information

13. Giving local products
information

14. Telling a Legend

15. Suggesting places of interest to

. Adventure tourism

. Historical tourism

. Cultural tourism

. Community tourism

. Religious tourism

. Sport tourism

. Wildlife tourism

. Health or Medical tourism
. Ecotourism

. Educational tourism

O 00 N O UT A VW A W N -

. Gap year tourism

10. Recreational tourism
11. Gastronomy tourism
12. MICE tourism

13. Agritourism




FUamif wda/518aziden 5WW%IS:L fRamasum st fou
U3y ‘L]ﬂ‘Uﬂ N1389U aamﬂl
8 faminauenaFouiluandiaie 2 2 wangy | WA 93nsad
Date AnwUssifiuiiauladiodnrii Ulauena | uzlalaiie
29 Dec,2025 | lAse9nu Seuslu
CARIVIRET
AnwUsefiu
tauladie
JnvlATI9U
9
Date Midterm Examination [20%]
5 Jan, 2026
10 Site-visiting [2] 2 2 WM | We. 930500
Date Creating e-book or e-magazine Hnousunis | uzialadie
12 Jan, 2026 training 2NLLUY
Site-visiting report & oral N9ED
presentation didnnseiind
/3819
Uausenu
NRINITLAUNIN
A9
11 Project work consulting 2 2 |1v¥a1USnen | we. ﬁmﬂj
Date 1% draft 1A59utidn | uzialaiie
19 Jan, 2026
12 Project work consulting 2 2 |1v¥a1USnen | we. ﬁmﬂj
Date 2" draft 1A59ulidn | uzlaladie
26 Jan, 2026
13 Project work consulting 2 2 [1TAd1US N | we. 930500
Date 3" draft lAs9uiidn | uzialadie
2 Feb,2026
14 Project work presentation THarUTnu
Date Group 1--5 1A5991ULER
9 Feb,2026 Discussion & Suggestions
15 Project work presentation 2 2 ToarUSne | we. ﬁmﬂj
Date Group 6-10 lAs9uiidn | uzialadie
16 Feb, 2026 Discussion & Suggestions




o el v v a Fruudalus Aanssun1sieu Y
dUn1uN RIVD/INYALLDYNA = on | day AR
Uy ﬂﬂUﬂ N196dU ﬁaﬁ’lﬂ!
16 Review lessons before taking the 2 2 N Y N I Y| RA fﬁmﬂj
Date final examination UNLS8UNDY | Uztabadie
23 Feb, 2026 goaudansnia
17-18

Date 2-6/Date
9-13 March,2026

daudalania

English for Professional Tour Guiding Services

37 30 30

2. wruWauUsEansa 3w (seyldunnnda 1 da)
[ 1. dansdeusinglimumuiugiubitiosniiosay 25 vesszovnaniaunvesseivn
[] 2 dansieudsauivaniuusenaunis 8afns wieniieu
/3. 3AN19158U3AN
/4 gindasuTinueUsENaunTveEisey
/ 5. e iiauinnssuvesiteu Inelivisdesusesnisidusslovianmieny
(] 6 damsBeuiinudeamnseslasl (online) $aurfu Tufisis (on-site)
] 7 finsiaudemsaeunuusaulalagsiiu TSU MOOC
/8. Wameaziumiuieunsaaulatania
/9. dvsziutumunaiidivun teeliidefianann
[] 10 dnsmuseuseinlussuuresnng

L] 000 BU 9 SBY e
3. uNuMTinkasUsEiunanIsisaus

.o #SavUsu/ ANsUsTRWANWUENS | o g -

a1au - - AUAUNUITLUY | AZLLUU
S1UATLDYA Ui

1| 1.1 WSeunse 1.2 flenansUseneumsisey | wnduau 5%

1.3 pugelviania anvaedl
Tuafiflanafuderarsed
U

1.4 usameseuses (ldld
FRWIUAE LN emeYnildn
sqmwast,ga%w,aﬂsuaamsuﬁm
1.5 wagdlgrusinlunisvi

NanssuNSISeu;
2 NuAlaSUNaUTINY Uszfiuunlasuuaunuig 1-2 5%
[ULAE7 1 FUIUY] AIUANTNDS
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.o WisevUsTiy A5N15UsTIW/ANWEANS o ed 4
a1y - - AUAUNUTLLUY | AZLUU
SIYALLDYN Useau

3. LUUNAgDUYDY 2 WUUNAERULY 2 YA 3,4 20%
Quiz 1 10%
Quiz 2 10%
HOUNANNIASY WUUNAEDU/NAUUR 9 20%
uilFsuLaunINg Usziflunuiilasutounung 10-15 30%
Project works ANUANINDTY
[UNEY 2 Fu)
Site-visiting 2 aonudl

6. doulUaienia WUUNAEDY/AAUSUR 17 20%

AZLUUTIN 100

WA/ Bunwa (FIX-Rate)
[ ] 8angu (T-Score)
NMSARUAYIIATUUUVDIUNTA
LNIA A B+ B C+ C D+ D E/F
YAAZUUU | >80 | =75 | =70 | 265 | =260 | =55 | =50 >0
Wuaad 5 ninensusznaunsizeunsaoy

1. 191 Lenasuan wazdayadnAy
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Improving Local Tourism Services in Ollon Valley Tourist Attraction, Tana Toraja.
Journal of Digital Community Services, 1(2), 06-15.
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Araminta, L. D., & Halimi, S. S. (2020). Needs Analysis in Developing “English for Tour Guides”
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University, 13(1), 156.

Chavangklang, P., & Chavangklang, T. (2018). A Development of Foreign Language Training
Course for Local Youth Guides of Dankwian Community in Thailand. Advances in
Language and Literary Studies, 9(4), 187-192.

Chitra, B. P., Geubrina, M., & Mulia, H. (2024). Functionalization of the Use of English for Tour
Guide in OKDO Tour & Travel Media. Jurnal Educational and Development, 12(1),
242-244.

Dzulkifli, M., Milawaty, M., Hikmatul Kamiliyah NH, U., & Dian Utami, L. (2022). English
Language Training for Pancoh Ecotourism Village Guides, Sleman Regency,
Yogyakarta. ABDI INDONESIA, 2(2), 77-92.

Farida, M. (2022). Developing Local-Based English for Tourism Material for Religious and
Cultural Tour Guide Program Students: A Needs Analysis. ENLIT, 2(1), 74-82.

Fitria, T. N. (2024). Field Trip Teaching Method: Introducing Educational Tourism (Edutourism)
For Learning English. Journal on Language, Education, Literature, and Culture,
2(1), 10-24.

Giri, A., & Boonrattanakittibhumi, C. (2022). A Needs Analysis of English Communication Skills
for Local Youth Guides for Promoting Tourism in Pathio District, Thailand. The

International Journal of Interdisciplinary Educational Studies, 17(1), 85.

Jakob, J. C., Nusi, A., Marantika, M., & Persulessy, S. I. (2023). English Language Training for

Tourism Development Using Travel Guide Book (TGB) in Negeri Oma, Central Maluku.
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ABDIMAS: Jurnal Pengabdian Masyarakat, 6(1), 2974-2979.

JUNTAKUN, C. (2019). Communication Strategies and Sequences Used by Thai Tour
Guides: A Case Study of Tour Guides Working at Wat Yanasangwararam, Pattaya
City, Chon Buri Province. (Doctoral dissertation, BURAPHA UNIVERSITY).

Gani, S. A, & Damayanti, C. I. (2018). The Ability to Speak English of the Local Tour Guides for
Promoting Tourism at the Aceh Tsunami Museum. Studies in English language and
Education, 5(2), 269-278.

Hajar, I., Atmowardoyo, H., Taufik, T., Rusdi, M., Bugis, R., & Tahir, S. Z. B. (2024). Designing
Tour Guide English Materials for Tourist Village Community of 3T Regions in Buru
Island. Journal of Ecohumanism, 3(8), 7786-7801.

Hemnak, S., Chacharoen, N, & Songvitaya, S. (2024). English Communication of Local Tour
Guides in Promoting Toursm: Perspeactive form Local Guides in Cultural Tourism
Areas. Procedia of Multidisciplinary Research, 2(11), 10-10.

Indrianty, S., & Riana, N. (2024). Mastering Speaking English And Implementation of
Communication Hospitality Skills on Museum Guide Service in Bandung. IDEAS:
Journal on English Language Teaching and Learning, Linguistics and Literature,
12(1),171-187.

Kalisa, P. (2019). Local Culture in English for Tour Guide. In UNNES International
Conference on English Language Teaching, Literature, and Translation (ELTLT 2018)
(pp. 209-214). Atlantis Press.

Kanoksilapatham, B., & Suranakkharin, T. (2019). Tour Guide Simulation: A Task-Based
Learning Activity to Enhance Young Thai Learnersa€E™ English. Malaysian Journal of
Learning and Instruction, 16(2), 1-31.

Nikornkittikosol, P. (2023). The Guideline for Self - Directed Learning to Enable Local Vendors

to Communicate with Foreign Tourists at Khlong Lat Mayom Floating Market, Taling
Chan District, Bangkok. Journal of the Association of Researchers, 28(1), 119-144.
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