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Vocabulary, expressions and language structures in food and beverage services; types of food and beverage

business; food and beverage services in hotels
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1 Course outline + Unit 1 2 2 2 2
1. Course outline
2. Unit 1 : Introduction to food and
beverage industry
2 Unit 1 : Introduction to food and 2 2 2 2
beverage industry
3 Unit 2 : Reservation 2 2 2 2
Quiz 1
4 Unit 3 : Setting table 2 2 2 2
5 Unit 4: Welcoming and Seating 2 2 2 2
guests
Quiz 2
6 Unit 5 : Giving menu 2 2 2 2
7-8 Unit 6 : Food order 4 4 4 4
9-10 Unit 7 : Serving guests 4 q 4 4
Quiz 3
11-12 Unit 8 : Clearing table 2 2 2 2
13 Unit 9 :  Presenting bill 2 2 2 2
14 Unit 10 : Handling complaint 2 2 2 2
15 Revisions 2 2 2 2
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