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Vocabulary, expressions and language structures in food and beverage services;

types of food and beverage business; food and beverage services in hotels
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1 Course outline + Unit 1 2 2 - PowerPoint a.iwéu
1. Course outline - Worksheet ‘W’Wﬁum
2. Unit 1 : Introduction to - Discussion
food and beverage industry - Pair work
2 Unit 1 : Introduction to food 2 2 - PowerPoint 9.97831
and beverage industry - Worksheet W’Wﬁ]um
- Discussion
- Audio and/or
video recording
- Pair work
- Group work
3 Unit 2 : Reservation 2 2 - PowerPoint 9.9 EJ%‘I U
- Worksheet WIVIUAT
Quiz 1 - Discussion
- Audio and/or
video recording
- Pair work
-Quiz 1
a4 Unit 3 : Setting table 2 2 - PowerPoint 8.5783y
- Worksheet WU
- Discussion

- Audio and/or
video recording
- Pair work

- Group work
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Unit 4: Welcoming and

Seating guests

Quiz 2
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- PowerPoint

- Worksheet

- Discussion

- Audio and/or
video recording
- Pair work

- Group work

8.5785U

WIVIUAT

Unit 5 : Giving menu

- PowerPoint

- Worksheet

- Discussion

- Audio and/or
video recording
- Pair work

- Group work

-Role play

]
8.3983U

WIIUAT

7-8

Unit 6 : Food order

- PowerPoint

- Worksheet

- Discussion

- Audio and/or
video recording
- Pair work

- Group work

o
8.3983U

WIVIUAT

9-10

Unit 7 : Serving guests

Quiz 3

- PowerPoint

- Worksheet

- Discussion

- Audio and/or
video recording
- Pair work

- Group work

9.5785U

WIVIUAT

11-12

Unit 8 : Clearing table

- PowerPoint
- Worksheet

- Discussion

9.5785U

WIIUAT
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- Audio and/or
video recording
- Pair work

- Group work

13

Unit 9:  Presenting bill

- PowerPoint

- Worksheet

- Discussion

- Audio and/or
video recording
- Pair work

- Group work

8.5785U

WIIUAT

14

Unit 10 : Handling complaint

- PowerPoint

- Worksheet

- Discussion

- Audio and/or
video recording
- Pair work

- Group work

o
8.37983U
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2 | Quiz 1 (unil 1 - undl 2) WUUNAZEDU dUmi 3 10
3| Quiz 2 (Uil 3 - Uil 4) LUUNAEDU dUmvi 5 10
4 | Quiz 3 (Ul 5-undi 7) WUUNAdeU &Uaidl 10 10
5 | Assignment vounuglitdn PADALNDY 15
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AZLUUTIY 100
Wnsdansa [ | v Bunael (FIX-Rate)
[ ] Banqu (T-Score)
NSANUAYIIASUUUVDINTA
LNIA A B+ B C+ C D+ D E/F
YASUUY | >80 | =75 | =70 | 265 | 260 | =55 | =50 >0
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