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1. S3d ¥95187%1 IMUIUNUWAR 518V INADITIUNINDY S8V MTIUNTONUNY LASAIDI UYL

0115482 arwnsanguiiialadafng 3(2-2-5)

English for Logistics

sUwuunslunwdenge enansilylussuunmsiansnisuuasdun nsnseaneduan
Language use and relevant documents in logistics; distribution

2. vangnsuazUssinnvassngdv
nanansfaUmansUadin (@oaUSeyeyn) a1v1ivdangu-Iu) vangasan.u. Musangy Usulse
WA, 2565 SAUENGATAR.U. AU USuUsena. 2564 (nAnsfinw 1/2567)
3. QAYWINEVBITLIM
delvianfuyuauganuilafeifusuuuunslsnundngy nasilslussuunisinms
msvuAsduAaENINSEINEAU owdsumiumsedlumahauaulaiafndesiedivszavsam
wé’a?;uqmmiﬁaumiaaw,l,ga Tdnanunsa:
3.1 o;mwm%ﬁé(a (Cognitive Domain)
Anvinvziiaiuguuuunmislsanssingy tenasillaluszuunsdanisnisvuasduen
uazmanszateaunt lasfmuaveuumien dail
1. frdnuazanumineiiieivesaulaiaing nsewviailnyiuuuindailewaiuiinug
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2. fiugnnsenu outeRT I/ unANLTiT LAl LLazﬁﬂﬁuﬂ%m%agaLﬁaﬁwm%’mﬁw
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3. inwsmsdeu Andeudsvloanudingqudug Mfemestunisdiiunumulad
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3.2 o;jmﬁﬂwﬁé’a (Psychomotor Domain)
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3.3 ANUIRNEY (Affective Domain)
3.3.1 SulaUADTUNALazITURtASULDUVLNY
3.3.2 aatanazieonlalalunisiseu
a =3 ) ! [ yd, i
3.3.3 IAsnAnuAniukainuTniugaule

4. a'm']iﬁlE‘\!%’Uaﬂ“ﬂal}iqEJ%‘U']LL@&"PJ’H]'WEJE‘\!H@U

wsnssed loosan
5. aamsane/ Tudiisey
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6. d@auiiisey
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NUINN 2

LLNUNIIEDU
dlam | _ . . Fwoudalue fanssunsiten | .
g WIVB/INYALLIYUA o e ¥ Neau
7 ussene | UjUR | N19RY doiily
1 Introduction to course 2 2 PowerPoint/ VDO | Pornpan
clip/ Ice-breaking | Chairat
Introduction to logistics & P s
activity
supply chain management
« Course overview and
requirements
« Introduction to logistics and
supply chain
2 Introduction to logistics 2 2 PowerPoint/ Pornpan
L Reading/ Chairat
« Key logistics vocabulary
Worksheet/ Group
or pair Activity/
Discussion
3 Introduction to logistics (Cont.) 2 2 PowerPoint/ Pornpan
Reading/ Chairat
« Jobs and responsibilities g
Worksheet/ Group
or pair Activity/
Discussion

ALUYYEAARTUAYEIALAERT UNINeREINE

Jyeyn 9595533 dNsiRuNYyLazdsa




AUIUYILUS

duawi | . . fanssumsey | .
g WIVD/3188L280 d e Neau
1/| usstne | UOR | MIEeu dofly
4 Logistics services 2 2 PowerPoint/ Pornpan
L Reading/ Chairat
» Logistics acronyms and
Worksheet/ Group
terminology or pair Activity/
« Types of logistics service Discussion
providers
» Product ranges in logistics
« Reading: 3PL providers
5 Logistics services (Cont.) 2 2 PowerPoint/ Pornpan
Reading/ Chairat
« Value-added services (VAS) :
Worksheet/ Group
« 3PL service offerings or pair Activity/
Discussion
6 Modes of transport 2 2 PowerPoint/ Pornpan
, ) Reading/ Chairat
« Five main transport modes
Worksheet/ Group
« Transport and handling equipment or pair Activity/
« Making comparisons Discussion

« Factors affecting transport

choice
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AUIUYILUS

duawi | . . fanssumsey | .
g WIVD/3188L280 d e Neau
# usstne | UOR | MIEeu doiily
7 Modes of transport (Cont.) 2 2 PowerPoint/ Pornpan
. Reading/ Chairat
« Container types and features
Worksheet/ Group
« Types of goods and suitable or pair Activity/
transport Discussion
« Describing container features
» Perishable vs. non-perishable
cargo
8 Documentation and finance 2 2 PowerPoint/ Pornpan
, , Reading/ Chairat
« Key documents in foreign trade
Worksheet/ Group

* Incoterms 2020

« International inbound logistics
stages

« International trade payment
methods

« Taking action and apologizing

« Problem-solving in logistics

or pair Activity/

Discussion

#aunaneniA (Group-oral presentation U1-4)
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AUIUYILUS

duawi | _ . . fanssumsisey | .
g WIVB/INYALLIYUA o e ¥ Neau
# usstne | UOR | MIEeu doiily
10 Inventory and management 2 2 PowerPoint/ Pornpan
Reading/ Chairat
* Inventory management
Worksheet/ Group
concepts or pair Activity/
« Continuous replenishment Discussion
« Passive voice in logistics
* Inventory management systems
11 Inventory and  management | 2 2 PowerPoint/ Pornpan
(cont.) Reading/ Chairat
, ) Worksheet/ Group
« Strategic sourcing
or pair Activity/
« Job advertisements in logistics . .
Discussion
« Quotations and pricing
« Explaining inventory services
12 Planning and arranging transport | 2 2 PowerPoint/ Pornpan
, , Reading/ Chairat
« Transport options and selection
Worksheet/ Group

« Making enquiries and advising
» Measurements and dimensions

» Requesting quotations

or pair Activity/

Discussion
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&ow | _ . . Fwoudalue fanssunscey | .
g WIVB/INYALLIYUA o e ¥ Neau
# usstne | UOR | MIEeu donly
13 Shipping goods 2 2 PowerPoint/ Pornpan
Reading/ Chairat
« Packing and marking g
Worksheet/ Group
« Loading instructions or pair Activity/
« Container loading principles Discussion
« Shipping and handling marks
14 Shipping goods (Cont.) 2 2 PowerPoint/ Pornpan
Reading/ Chairat
« Advice of shipment ~acing alr
Worksheet/ Group
« Informing about problems or pair Activity/
« Using linking words Discussion
« Shipping instructions

15

daudanenin
16
594 20 20
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“UIn 3

NANTTUNTIANTITBUS

NANNIIANINT Y

“N338UMIABULUY Active Learning unszuiumsidsunisaoufiunluySoullanusuuasd
ﬂg‘jé{’mﬁuéﬁuﬁa]ﬂi‘immsﬁau%&imﬂﬁﬂﬁﬁ’aﬁwawfmmEJ;:;ULL‘UU WU MTIATIEY MIEUATIEN N15TEAN
aues MauanAsuanuAaiiy waznsvinsdinw wuau TasRanssufiuanluameiauinugnns
AndATen msAnegaiiansaana nsdeassihuaue uwasmslameluladasaunaossmye
U et BuuenNMITauTluAan TR RuLe SwasiuiutusiuraouLaT ey
fugSeumertume gaeumsanunulunIsnevenanuskngSeuludnuuenisussesas wasdi
unulunsnssgulvgSeuinnunssfiesosuiiasminssune nudanmsdaeieuanmnaoud

winganlun1siSeug” (LIC Chula, n.d., para. 1).

(Lméqﬁmmaﬁaaﬁa: https://lic.chula.ac.th/images/Active%20Learning/Active%20Learning_01.pdf)

nanssu
Aanssud 1 Speaking: Talking about jobs & responsibilities in logistics
1. Qﬂﬂiza\‘iﬁ‘miﬁ&mgz at the end of this activity, students will be able to
1) talk about jobs and responsibilities
2) define the concepts of logistics and logistics management
3) describing jobs in logistics
2. swaziIan 2 Falu
3. ilew/ansyddnesniaioug
1) Logistics in general
2) Jobs and responsibilities in logistics
3) Regular activities
4. AomaiFoug
1) enasusenaunsaou

2) waluladansauwme (wu voyannilen reuiames/leunn)
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5. NTPUIUNTIANITEEUT: IANTITEUSBITNIUY

1) szauduay (Brainstorming)

2) wanaguauan (Think — Pair — Share)

3) wunsaiAnw (Case study)

4) @xyeaumnuAn (Student’s reflection)

6. LNaUNAITUTELIY

Categories

0- inadequate

1 — needs improvement

2 — meets expectations

3 — exceeds expectations

Vocabulary

Uses only simple vocabulary and
expressions. Sometimes uses
madequate vocabulary. which
hinders the student from
responding properly.

Uses limited vocabulary and
expressions and makes frequent
errors i word choice. Does not
try to use new words learned in
class or expand vocabulary and
expressions.

Uses varied vocabulary and
expressions leamed 1n class,
and makes only a few errors 1n
word choice.

Uses appropriate expressions and a
wide range of vocabulary learned in
and out class.

Grammar Uses only basic structures and Uses a varety of structures with Uses a varniety of sentence Uses many different structures
makes frequent errors. frequent errors. or uses basic structures but makes some depending on contexts with only
structures with only a few errors. | errors. a few grammatical errors.
Pronunciation Frequent problems with Pronunciation, thythm and Pronunciation, thythm and Pronunciation, rhythm and

pronunciation and intonation.
Voice is too quiet to hear. Hard to
understand.

intonation errors sometimes make
it difficult to understand the
student.

intonation are almost clear and
accurate, but only occasionally
difficult to understand.

intonation are almost always clear
and accurate.

Overall fluency

Speaks with much hesitation.
which often interferes with
communication.

Speaks with some hesitation,
which sometimes interferes with
communication.

Speaks with some hesitation,
but 1t doesn't usually interrupt
the flow of conversation.

Speaks smoothly with little
hesitation and doesn't interrupt the
flow of conversation. Speaks with
confidence.

7. UDLAUBLULNRIIANANTTY (D131)

Aanssufi 2 Reality check: How a logistics company sell their services?

1. ﬁ;ﬂﬂ'ﬁza\‘iéﬂ’l‘ﬁﬁaugz At the end of this activity, students will be able to

1) understand the concept of logistics in general

2) use phrases for selling logistics services and explaining a company’s online

logistics services logistics services effectively

3) present logistics services using appropriate phrases and expressions

2. 5288787 2 Tl

3. WWen/anszdnfgyueanisiseus
1) 3PL Providers

AMTNYBUAARTLATAIANAART UMINEDeYin e
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2) Value-added services
3) Online logistics services

4. onsiTeus
® 9NANTUIYNBUNITEDU

o naluladansauwma (wu veuanidlen reufianes/lawnn)

5. NSTUIUNNTIANITIOUT: IANITTEUTTITNUUY
® 53ANaNDY (Brainstorming)
® uanwaguAuAna (Think — Pair — Share)

® GzvouANAN (Student’s reflection)
6. LnaMNISUTZIIL
U5 fiuNNNAAZLULIINNITAILNAINIAnYIALA1 MInoumaukuuluy Loy
‘wqﬁﬂiimaat;;tﬁauﬁzmwmiﬁﬁaﬂsima;mé’aﬂén (19U WUATAMAIDA, MSEAR, 53U
i3, wagnInTINUYDN TS ET)

7. UDLAUDLULNAIINNINTTU (A1)

Aanssudi 3 Speaking: Describing and recommending container features
1. goszasantsifous: ielngi3ouanso
1) distinguish different modes of transport, types of containers and types of goods or
cargo
2) describe container features for different types of cargos and recommend the most
appropriate container for a shipment
3) compare different transport modes using appropriate phases
4) present a container’s features
2. spaziIan 2 Falu
3. flew/ansyddnyesnaioug
1) Modes of transport and choice of mode

2) Types of containers and their features

ALUYYEAARTUAYEIALAERT UNINeREINE
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3) Types of goods/cargo

4. onsiTeus

LPNANTUSENDUNISTEDU

o naluladansauwma (wu veuanidlen reufianes/lewnn)

5. NSTUIUNNTIANITIUUS: IANTLTEUTITNUUY

® 53ANaNDY (Brainstorming)

o LanaguALAn (Think — Pair — Share)

® uunsalAne (Case study)

®  FNBUAIUAA (Student’s reflection)

6. LNUNMNITUTZLIU

Criteria

Writing (12 points)

Speaking (20 points)

Content

& Relevance

4 points) The paragraph is clear, focused,
and provides relevant details about the
Ichosen container and its features using

phrases from the unit.

4 points) The speaking is clear, focused,
and includes relevant details about the
ichosen container and its features using

phrases from the unit.

Language Use

4 points) Demonstrates a strong
lcommand of language, utilizes appropriate

ocabulary from the unit, and effectively

4 points) Demonstrates a strong command
lof spoken language, uses appropriate

ocabulary from the unit, and effectively

& Vocabulary lcommunicates information about the
lconveys information about the container.
lcontainer.
4 points) Shows proficiency in grammar 4 points) Demonstrates proficiency in
Grammar

& Sentence Structure

ith few to no errors. The sentence
structure is varied and enhances the

loverall quality of writing.

spoken grammar with few to no errors. The
sentence structure is varied and enhances

the overall quality of speaking.

Organization

4 points) Well-organized paragraph with a
clear introduction, body, and conclusion.

[deas flow logically, enhancing overall

4 points) Well-organized speaking with a
clear introduction, main points, and

lconclusion. Ideas flow logically, enhancing

& Clarity
lcoherence. loverall coherence.
4 points) The speaker demonstrates
Fluenc
Y smooth and natural speech, avoiding
N/A

(Speaking Only)

hesitations and maintaining a consistent

pace.

Total Points

12 points

20 points
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7. UDLAUDLULNAIINNINTTU (1)

ﬁ’«)ﬂiiu‘ﬁ 4  Being an Internation Entrepreneur
1. goszasanisidous: elnyi3ouannso
1) understand import and export procedure, basic concept of INCOTERM, and
significance of documents and payment in international trade
2) choose appropriate payment method for international trade transaction
3) use appropriate phrases to deal with shipping problems and mistakes, take
action and apologize
4) sell logistics services to a customer
2. spaziIan 2 Falu
3. flew/ansyddnyesnaioug
1) International trade and INCOTERM
2) Documents in international trade
3) Payment in international trade
4. AomaiFoug
® pnA1sUITNBUNITHBU
o walulaBansauma (wu %a;gamﬂlﬁﬂlsuﬁ AoufiAes/lounn)
5. ﬂixmumﬁﬂmiﬁau'gz 5®ﬂﬁiL§8u§L%ﬂ§ﬂLLUU
® 53ANaNDY (Brainstorming)
o uanwdsuauAn (Think - Pair — Share)
® azvauMLAN (Student’s reflection)
6. naunnsUsTiy

[ (%

UszliluaNHARZIULIINATANIUNEINSANIALAIT ATREUAINNLUUTUINY wag
WOANTTUYDIIHUTEMINNTYINAINTTUNAUANATT (WU NIUNTAUAIDY, NTEUAR, N5V

W9, LAENIINTIVNUVBARLTEUVLLTEUT)

ALUYYEAARTUAYEIALAERT UNINeREINE
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fanssufi 5 Give a customer a (sale) quote
1. goszasantsifeus: elnyi3ouanso
1) understand basic concepts of warehousing, handling equipment,
warehouse management system (WMS)
2) recognize and distinguish different warehouse areas
3) talk about advantages and possible improvement using appropriate
phrases
4) describe processes using the passive
5) present a new warehouse management system to colleagues
2. spaziIan 2 Falu
3. flewv/ansyddnyesniaioug
1) Inventory management
2) Continuous replenishment
3) Job advertisements

4. @onsiTeus
® 9NANTUIYNBUNITEDU

o naluladansauwma (wu veyanidlen reufianes/lewnn)

5. NSTUIUNNTIANITIOUT: IANTTTEUTTITNUUY
® 53ANaNDY (Brainstorming)
® uanwWagumAuAna (Think — Pair — Share)

® zvouANAN (Student’s reflection)
6. LnaMNISUTZIIL
U5 fiuNNNAAZLULIINNITAILNAINIANYIALA1 MInoumaukuUluy Loy
‘wqﬁﬂiimaat;;tﬁauﬁzmwmiﬁﬁaﬂsima;mé’aﬂén (15U WUATAMAIDA, MSENR, 153U
i3, wagnInTIINUTDN TS EuT)

7. UDLAUDLULNAIINNINTTU (a13)
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Aanssufi 6 Email enquiry: Asking for a freight quotation
1. goszasantsifeus: elnyi3ouanso
1) Understand and distinguish different transport options
2) make enquiries and requests, giving advice and offering alternatives, express
numbers, dimensions, and weight using appropriate phrases and expressions
3) request a (shipping/freight) quotation from a freight forwarder or a shipping
company
2. spaziIan 2 Falu
3. flew/ansyddnyesnaioug
1) Transport options
2) Measurements
3) Freight quotations

4. @onsiaeus
® 9nNaANTUIYNBUNITEDU

o naluladansauwma (wu vauanidlen reufianes/leunn)

5. NSTUIUNNTIANITIOUT: IANTTTEUTTITNUUY
® 53ANaNDY (Brainstorming)
® uanwWadguAuAa (Think — Pair — Share)

® zvouANAN (Student’s reflection)
6. LnaMNISUTZIIL
U fiuNNNAAZLULIINNITAILNAINIAnYIALA1 MInoumaukuuluy Loy
‘wqﬁﬂiimaat;;tﬁauﬁzmwmiﬁﬁaﬂsima;mé’aﬂén (19U WUATAMAIDA, MSEAR, 53U
i3, wagnInTIINUTDN TS EuT)

7. UDLAUDLULNAIINNINTTU (1)

flanssu?l 7 Informing someone about problems (speaking)
1. gUszasAnIsiseus: Welryiseuaunse

1) inform someone about delivery delay

ALUYYEAARTUAYEIALAERT UNINeREINE
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2) explain how to do something
3) inform someone about problems and consequences
4) talk about shipping problems
2. spaziIan 2 Falu
3. flew/ansyddnyesnaioug
1) Markings
2) Loading
3) Advice of shipment
4) Shipping instructions
4. FomaiFoug

® 9NaA1SUSTNBUNTADU

o naluladansauwma (wu veuanidlen reufianes/lawnn)

5. NSTUIUNNTIANITIOUT: IANTTTEUTTITNUUY
® 53ANaNDY (Brainstorming)
® uanwWaguAuAna (Think — Pair — Share)

® azveuAINAN (Student’s reflection)
6. N TUsTIY
Uspifiuannisaun i dainguuesyiSeusumsmuunumauulaenisieduau
w‘%aﬁwﬁwﬁmmé’qﬂqwﬁLﬁaasﬁaqﬁuL‘ﬁawﬂuwSauéfaﬂénmﬂ%muigasmgﬂéaaLLazmmzau

7. UDLAUDLULNAIINNINTTU (A1)

Aanssudi 8 Talking about advantages and possible improvements
1. goszasantsifous: ielngi3ouanso
1) understand basic concepts of warehousing, handling equipment,
warehouse management system (WMS)
2) recognize and distinguish different warehouse areas
3) talk about advantages and possible improvement using appropriate

phrases

ALUYYEAARTUAYEIALAERT UNINeREINE
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4) describe processes using the passive
5) present a new warehouse management system to colleagues or potential
customers
2. spaziIan 2 Falu
3. flew/ansyddnyesnaFoug
1) Warehousing
2) Handling equipment
3) Warehouse areas

4. onsiTeus
® 9NANSTUIYNBUNITEDU

o naluladansauwma (wu veuanivlen reufianes/lawnn)

5. ﬂi%U’Jumiﬁ‘TﬂmiGSui %’mmaﬁauﬁ@qgmwu
® 53ANaNDY (Brainstorming)
o uanwdsuauAn (Think - Pair — Share)
o azvaumLAN (Student’s reflection)
6. naumsUsHiy
ﬂﬁzLﬁumﬂmsauwmmmé’aﬂqmaarzgﬁsmsimmsmmwmmuummamiﬁwLmﬁwmu
w‘%aﬁwﬁwﬁmmé’qﬂqwﬁLﬁaasﬁaqﬁuL‘ﬁawﬂuwS&Juéfaﬂénmﬂ%mulgasmgﬂé?aaLLazmmzau

7. UDLAUDLULNAIINNINTTU (A1)
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