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Language use in airline business for communicating and servicing
between airline staff and passengers in different situations; job

descriptions of airline staff
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1.1 To be able to communicate in English in various situations between airline staff

and passengers, and in the context of airline work

1.2 To have basic knowledge of airline work and the duties of airline staff
1.3 To be able to prepare for future airline job interviews
1.4 To have discipline, honesty, and show responsibility for their own learning in

developing English skills for use in service operations in the airline business

2. IngUszasAvasIeIu
2.1 To enable learners to communicate in English in various situations in the context

of airline work

2.2 To provide learners with basic knowledge of airline work and the duties of airline
staff

2.3 To enable learners to apply their knowledge to airline jobs

2.4 To enable learners to have discipline, honesty, and demonstrate responsibility

for their own learning in developing English language skills for use in service

operations in the airline business
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Hours Class activities/
Week Topic/Brief description Lecturer
Lecture | Practice Materials
1 Course Introduction 2 2 - Lecture Allan John
® |ntroduce the course - Oral Recitation M. Sarse
content, activities, tests, and - Group Discussion
scoring proportion - PPT
® Do an Ice-breaking activity to - Video Clips
build up teamwork skills - Handouts
2 Unit 1: On-ground Services 2 2 - Lecture Allan John
® Ground Service Agents - Think-Pair-Share | M. Sarse
® On-ground Areas - Group Discussion
® The Phonetic Alphabets in - PPT
Airline Business - Video Clips
3 Unit 1: On-ground Services 2 2 - Lecture Allan John
® Reading Boarding Pass - Oral Recitation M. Sarse
® (Check-in - PPT
- Video Clips
a4 Unit 1: On-ground Services 2 2 - Lecture Allan John
® Airline Announcements - Group Discussion | M. Sarse
® Boarding - Handout
- PPT
- Video Clips
5 Assignment 1 0 4 - Group Work Allan John
** Students are | M. Sarse

® (Check-in Role-play

® *Active-learning

asked to work in

groups and record

a video clip
showing  check-in
procedures.




Hours

Class activities/

Week Topic/Brief description Lecturer
Lecture | Practice Materials
6 Assignment 1 - Feedback 2 2 - Video Allan John
® Output Presentation Presentations M. Sarse
® Peer Feedback - Feedback
7 Unit Quiz 0 4 - Written Quiz Allan John
® Knowledge Assessment - (Unit 1: On- M. Sarse
ground Services)
8 Unit 2: In-flight Services 2 2 - Lecture Allan John
® Flight Attendant - Oral Recitation M. Sarse
® |n-flight Areas - Group Discussion
- PPT
® (reetings
- Video Clips
® Farewells
- Handouts
® Guiding Passengers to Their
Seats
® Seat Allocation
9 Unit 2: In-flight Services 2 2 - Lecture Allan John
® |n-flisht Announcements - Group Discussion | M. Sarse
® Safety Demonstration - PPT
- Video Clips
10 | Assignment 2 0 4 - Group Work Allan John
® Safety Demonstration - ** Students are M. Sarse
Role-play asked to work in
® *Active-learning groups and
record a video
clip showing
safety
demonstrations.
11 Assignment 2 - Feedback 2 2 - Video Allan John
® Output Presentation Presentations M. Sarse
® Peer Feedback - Feedback




Hours

Class activities/

Week Topic/Brief description Lecturer
Lecture | Practice Materials
12 UNIT 3: Airline Job Interviews 2 2 - Lecture Allan John
® Job Qualifications - Oral Recitation M. Sarse
® (Grooming - PPT
® Job Interviews - Video Clips
13 UNIT 3: Airline Job Interviews 0 4 - Grooming Allan John
® Job Interview Grooming Workshop M. Sarse
® *Active-learning - Seminar
14 Practical Examination 0 4 - Group Job Allan John
® Job Interview Interview Exam M. Sarse
15 Course Revision 2 2 - Lecture Allan John
® Consultations - Self-Assessment | M. Sarse
® Self-Assessment Feedback Feedback Form
16 Week Off: Preparations for Final Exam
17
Final Exam
18
Total hours 20 40
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Types of Weeks of
No. Topics of assessments Scores
assessments assessments
1 Course objectives:
1.1 To be able to communicate in | - Role-play: Check-in | - Week 6 15
English  in  various  situations
between airline staff and passengers | - Unit Quiz - Week 7 10
and in the context of airline work
1.2 To have basic knowledge of | - Role-play: Safety - Week 11 15
airline work and the duties of airline | Demonstration
staff
1.3 To be able to prepare for future | - Job Interview - Week 14 30
airline job interviews - Final Examination - Week 18 20
2 Course objective:
1.4 To have discipline, honesty, and | - Attendance Whole 10
show responsibility for their own | - Participation semester
learning in developing English skills | - Efficiency
for use in service operations in the | - Academic Honesty
airline business
Total score 100
Wmsdansa M Sanwst (FIX-Rate)
[] ®anga (T-Score)
A1SNRUABAAZUUUVDUNTA
N3N A B+ B C+ C D+ D E/F
YIASUUN | 280 | 275 | =270 | 265 | 260 | =55 | =250 | =0
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