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Figure 1.5. AUN-QA Assessment Model at the Programme Level (version 1.0)
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Figure 1.7. AUN-QA Assessment Model at the Programme Level (version 3.0)
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Version 1.0 Version 2.0 Version 3.0 Version 4.0
1. Goals and 1. Expected 1. Expected 1. Expected
Objectives; Learning Learning Learning
Expected Learning Outcomes Outcomes Outcomes
Outcomes
2. Programme 2. Programme 2. Programme 2. Programme
Specification Specification Specification Structure and
3. Programme 3. Programme 3. Programme Content
Content Structure and Structure and
4. Programme Content Content
Organisation
5. Didactic Concept |4. Teaching and 4. Teaching and 3. Teaching and
and Teaching/ Learning Learning Learning
Learning Strategy Strateqy Approach Approach
6. Student 5. Student 5. Student 4. Student
Assessment Assessment Assessment Assessment
7. Staff Quality 6. Academic Staff 6. Academic Staff | 5. Academic
Quality Quality Staff
8. Quality of Support |7. Support Staff 7. Support Staff 6. Student
Staff Quality Quality Support
- - - Services
9. Student Quality 8. Student Quality 8. Student Quality
10. Student Advice and|9. Student Advice and Support
Support and Support
11. Facilities and 10. Facilities and 9. Facilities and 7. Facilities and
Infrastructure Infrastructure Infrastructure Infrastructure
12. Quality Assurance |11. Quality 10. Quality <merged into the
of Teaching/ Assurance of Enhancement | other criteria>
Learning Process Teaching and
13. Student Evaluation Learning
14. Curriculum Design Process
15. Staff Development |12. Staff 6. Academic Staff | 5. Academic Staff
Activities Development Quality
Activities 7. Support Staff
Quality
16. Feedback 13. Stakeholders 10. Quality <merged into the
Stakeholders Feedback Enhancement | other criteria=
17. Output 14. Output 11. Output 8. Output and
18. Stakeholders 15. Stakeholders Outcomes
Satisfaction Satisfaction

Table 1.2. Changes to AUN-QA Assessment Criteria at Programme Level

8 Criteri
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Programme Resources Results

1.0 Expected Learning

Outcomes 5.0 Academic Staff 8.0 Output and
2.0 Programme Structure and | 6.0 Student Support Outcomes

Content Services
3.0 Teaching and Learning 7.0 Facilities and

Approach Infrastructure
4.0 Student Assessment

Table 1.1. AUN-QA Assessment at Programme Level version 4.0 Criteria Grouping



Rating

Description

1

Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no
plans, documents, evidences or results available. Immediate
improvement must be made.

2

Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at itel planning stage |or IS
inadequate where improvement is necessary. There Is little document or

evidence available. Performance of the QA practice showsl little or poorl
results.

3

Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but
|min0r improvementlis needed to fully meet them. Documents are

avalilable but|no clear evidence|to support that they have been fully

used. Performance of the QA practice shows inconsistent or some
results.

4

Adequate as Expected
The QA practice to fulfil the criterion is|§dequate Bnd evidences support
that it has been fully implemented. Performance of the QA practice

I shows consistent results as expected.|




Better Than Adequate
The QA practice to fulfil the criterion is|better than adequate.|Evidences
support that it has been efficiently implemented. Performance of the QA
practice shows@ood results and positive improvement trend.|

7,

Example of Best Practices

The QA practice to fulfil the criterion is considered to be example of{best
|[practices in the field.|Evidences support that it has been effectivel
implemented. Performance of QA practice shows]verz good results jand
positive improvement trend.

Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or
example of|world-class practices in the field.|Evidences support that it
has been innovatively implemented. Performance of the QA practice
shows excellent results and outstanding improvement trends.
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.. AUN-QA Criterion 1 — Expected Learning Outcomes @

1.1.

1.2.

1.3.

1.4.

1.5.

The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are
known to all stakeholders.

The programme to show that the expected learning outcomes for all courses
are appropriately formulated and are aligned to the expected learning
outcomes of the programme.

The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-
solving, information technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study discipline).

The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in the
expected learning outcomes.

The programme to show that the expected learning outcomes are achieved
by the students by the time they graduate.
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wuswde(Cognitive)

JwWdy (Affective)

nu=wdea(Psychomotor)

1. uaN Bloom's
Taxonomy (1956)
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Taxonomy (Anderson
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3. SOLO Taxonomy
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(Krathwohl, Bloom,
Masia, 1964)

1.

2.

Dave's Taxonomy
(1970)

Simpson's
Taxonomy (1972)
Harrow's Taxonomy
(1972)




CLOvoJUOa: Y

ASU 3 &
ADINS-Ude-MNU:

C
C
C
C
C
C
C
C
C
C
C
C




0110374 awndludmiummisaiisauaznislsausy 2 3(2-2-5)

Japanese for Tourism and Hotel Business 2
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Operation procedures of tourist guides; principles of management and hotel
operation; Japanese vocabulary and expressions used in tourism, art, culture, tradition and
general knowledege of Thailand used in tourism and hotel business; practice cuiding in
simulation both in and out of classroom
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Assessment Method Direct | Indirect
Archival data
Biographical, academic or other file data available from college or other agencies N
and institutions.
Behavioral observations
Measuring the frequency, duration and context of a subject’s actions, usually in a vy
natural setting with non-interactive methods.
External examiner
Using an expert in the field from outside your program to conduct, evaluate or vy
supplement the assessment of your students.
Exit and other interviews
Asking individuals to share their perceptions about an area of interest in a face- J
to-face dialog with an interviewer.
Faculty-developed exams or assignments
Designed by faculty for use in assessing course ohjectives and/or program vy
outcomes.
Focus groups
Guided discussion by trained moderator of a group of people who share certain '
characteristics.
Oral exams
Assessment of student knowledge levels through a face-to-face dialogue between v
the student and the examiner.
Performance appraisal
Systematic assessment of acquired skills, generally through direct observation in
a “real world"” situation such as an internship.
Portfolio
Collections of student work samples, usually compiled over time and ratad using o
scoring rubrics.
Simulations
Competency based measure where a person's abilities are measured in a situation vy
that approximates a “real world" setting.
Standardized exams
Commercially developed examinations, generally group administered, mostly vy
multiple choice, “objective” tests, usually purchased from a private vendor.
Surveys and questionnaires
Asking individuals to share their perceptions about a specific area of intarest — v

e.g., their own or others’ skills/attitudes/behavior, or program/course qualities
and attributes.

! For more infarmation about assessing affective traits, see, “Student Outcomes” from the ABET Assessment

Webinar Series at hitps://'vimeo. com/378866474

AN



... AUN-QA Criterion 2 — Programme Structure and Content

2.2.

2.1.

2.3.

2.4.

2.5.

2.6.

2.7.

The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all
Stakeholders.

The design of the curriculum is shown to be constructively aligned with
achieving the expected learning outcomes.

The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.

The contribution made by each course in achieving the expected learning
outcomes is shown to be clear.

The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and
are Integrated.

The curriculum to have option(s) for students to pursue major and/or minor
specialisations.

The programme to show that its curriculum is reviewed periodically following
an established procedure and that it remains up-to-date and relevant to

industry.

NN



: [~
dasuus:inu
4 B
N J
W N a
2.2 99NUUUMNDENIAN 2.3 99NnLUUAIN Needs
PLOs voJnaNuNaulaldy
N J J
W N N B\
h 2.5 S92 _ i N -
2.4Mn;s;isngwa a“&ggﬂmg& 2.6 nglwgzaanin 2.72;_2%32@
N J AN J




. . AUN-QA Criterion 3 — Teaching and Learning Approach

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

The educational philosophy is shown to be articulated and communicated to
all stakeholders. It is also shown to be reflected in the teaching and learning
activities.

The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.

The teaching and learning activities are shown to involve active learning by
the students.

The teaching and learning activities are shown to promote learning, learning
how to learn, and instilling in students a commitment for life-long learning (e.g.,
commitment to critical inquiry, information-processing skills, and a willingness
to experiment with new ideas and practices).

The teaching and learning activities are shown to inculcate in students, new
ideas, creative thought, innovation, and an entrepreneurial mindset.

The teaching and learning processes are shown to be continuously improved
to ensure their relevance to the needs of industry and are aligned to the
expected learning outcomes.

-
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- - AUN-QA Criterion 4 — Student Assessment

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.
4.7.

A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the
teaching and learning objectives.

The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently.

The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students, and
applied consistently.

The assessments methods are shown to include rubrics, marking schemes,
timelines, and requlations, and these are shown to ensure validity, reliability,
and fairness in assessment.

The assessment methods are shown to measure the achievement of the
expected learning outcomes of the programme and its courses.

Feedback of student assessment is shown to be provided in a timely manner.
The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry and
alignment to the expected learning outcomes.
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ﬂaﬁwﬁ‘ﬂﬁféﬂuﬁﬂawﬁﬂgm (PLOSs)
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8. nsanulaglalasaay (Project-based instruction) 7. mM3aniingsAnag (Exhibition)
9. nﬁgﬁmﬂﬂﬁ%wﬁumiﬁww (Work-Integrated learning)
PLO4 isnngazidovvesuminedouasdean Ujufnm | 1. ussew (Lecture) 1. maisutuiinarmaurnude (Reflective journal)
wdna3usssuinnisuazivnin uanwendsrrudy | 2. nrsavvousuAn (Reflective thinking) 2. msdunm (Observation)
éﬁﬁqm%ﬂﬂ"ﬂﬁ HAnoan 3, ﬂﬁﬁﬂ‘l;%’;ﬂﬂﬁﬁ?ﬂlﬂ.ﬂq (Self-directed leaming) 3. msUsziunued (Self-assessment)
4. ﬂﬂ‘iﬂau'[ﬂﬂrl'i'ﬁﬂ‘iw"lu (Project-based instruction) 4. msusudiulaeiiiou (Peer assessment)
5. ﬂﬁ‘l,lu‘mﬂﬂ"l'i'ilmﬁ"l_lﬂﬁﬁw"m (Work-Integrated learning) | 5. waeum1a 4 (Work product from employment,
internship, service learning)
PLOS a%mﬂﬂﬁﬂm«immu.ﬂﬁwuﬁﬁmﬁﬂulﬁ 1. us3ee (Lecture) 1. ﬂﬁwmaau;ﬂummg 19U MIVAdBUALLALARY
2. mslaanunisasiaed (Simulation) Uaiunim (Examination)
3. MsATVIOUANAR (Reflective thinking) 2. msdunm (Observation)
4. N199EANELDY (Brainstorming) 3. mahauawuulinwan (Oral presentation)
5. nsmAne (Case study) 4. msdeutufinaynouanudn (Reflective journal)
5. Funu/msty (Assignments/Homework)
6. 1A3991u (Projects)
PLO6 ﬁq%;ﬂﬁﬂmﬁaummmjﬂmﬁamﬁﬁaﬂﬁ 1. usse (Lecture) 1. msawunum (Role playing)
’lu*‘&ﬁﬂﬂ'jsﬁﬁulﬁgnﬁa»amuu%wmﬁmuﬁﬁmﬁﬂy 2. NTuEmIUNUImENNF (Role playing) 2. m3dunm (Observation)
3. mslanuntsasnaed (Simulation) 3. madnauswuuUinial (Oral presentation)
6. MsAYVIOUANAR (Reflective thinking) 4. @aunisaianasd (Simulation)
5. A33¥ANENDY (Brainstorming) 5. msdouiufinayvouanudn (Reflective journal)
6. N3iANEI (Case study) 6. %umufnwﬁw (Assignments/Homework)
PLO7 ﬁam;ﬂiiﬂwi?'wmmmffﬂmﬁamﬁﬂwﬂauaﬁw 1. usse (Lecture) 1. msawunum (Role playing)
'Lﬁgnﬁaqmuu%wma%’muﬁimm'jﬁwﬂwaqsﬁﬂu 2. MIWARIUNUMEALLNF (Role playing) 2. msdunm (Observation)
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Teaching Japanese as a Foreign Language 1
UszdR wdnms wunAnuasnguiinsaeumwdyuiduninmassne wnAnngwi A
fiigaestumsiFeugnmiiaes msiaszvmisde Sounwguuilaludagu ndnmsuas
wnAnlunseenwuundngns msinufiReenuuundngns
History, principles, concepts and theories of teaching Japanese as a foreign
language; concepts, theories and approach for learning second language; analysis of Japanese
language textbooks used in the present; principles and concepts of curriculum design;
curriculum design practice
HAANSN13I38USI2AUTIAN (Course Learning Outcomes : CLOs)
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Mvg1IsIMnau/agnnou (Marking Scheme)

MARKING SCHEME

HISTORY- 61/1/1

NOTE : PAGE NOS MENTIONED IN THE MARKING SCHEME ARE TAKEN FROM THE LATEST

NCERT E-BOOK

S.No Value Points P No. Marks
SECTION -A
Question number 1-21 are Multiple Choice type questions, carrying 1 mark each.

1 (C) This script has not been deciphered so far. 15 1
2 (@) Banawali and Cholistan. 3 1
3 (A) Both A and R are true and R is the correct reasoning of A. 94 1
4 (C) I I and IV 88 1
5 (C) L IV, I I 30 1
6 (D) Daughter of Chandragupta-II and Wife of Vakataka king 40 1
7 (B) Kailashnatha Temple 107 1

For Visually Impaired Candidates :

(C) Maharashtra

Marking Scheme | Central Board of Secondarhttps://www.cbse.gov.in/cbsenew/marking-scheme.htmly Education

\

0



Alog1IsIAmMnou/magninou (Marking Scheme)

1

19

Marking Scheme | Central Board of Secondarhttps://www.cbse.gov.in/cbsenew/marking-scheme.htmly Education

Study the map of the Rhine waterway and

answer the questions that follow

19.1 Identify both the terminal ports of the

Rhine waterway.

Rotterdam in north and Basel in south
1/2+1/2=1

7

7
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AUN-QA Criterion 5 — Academic Staff

5. 1.

5.2

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for
education, research, and service.

The programme to show that staff workload is measured and monitored to
improve the quality of education, research, and service.

The programme to show that the competences of the academic staff are
determined, evaluated, and communicated.

The programme to show that the duties allocated to the academic staff are
appropriate to qualifications, experience, and aptitude.

The programme to show that promotion of the academic staff is based on a
merit system which accounts for teaching, research, and service.

The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and
understood.

The programme to show that the training and developmental needs of the
academic staff are systematically identified, and that appropriate training and
development activities are implemented to fulfil the identified needs.

The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research
quality.
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’:igure 1 Number of Academic Staff (Academic year 2020-2021)

Category M F Total Percentage of
Headcounts FTEs PhDs
Professors - - - - -
Associate/Assistant Professors - - - - -
Full-time Lectures 3 3 & & 16.7
FPart-time Lectures - - - - -
Visiting Professors/Lecturers - - - - -
Total 3 3 6 & 16.7
Figure Z Staff-to-student Ratio
Academic Year Total FTEs Total FTEs of Staff-to-student %
of Academic Staff students Ratio
2016-2017 <] 12357 10.26:1 -58.98
2017-2018 5 19283 1928:1 -22.8B8
2018-2019 <] 220067 1839:1 -26.44
2019-2020 & 21899 1825:1 -27.00
2020-2021 5] 214.49 17871 -28.52

“NiIRIEIU YR FTES sedvyTyanadiohinumansdussdn arndsmumans/syuveniams 1 : 25

Figure 3 Types and Number of Research Publications

Academic Types of Publication Mo. of
Year In-house/ National Regional International Total Publications
Institutional Per
Academic
Staff
2016-2017 0 1 0 0 017 1
2017-2018 0 2 0 0 0.33 1
2018-2019 0 1 0 0 0.17 |
2019-2020 0 1 0 0 01
2020-2021 0 2 0 0 0337

Ns:udUNIsUS:ITUAWADINISINTU (need assessment) dussnu:dAnyvosynains
nangns AA.U. S3nugdu Un1sdinen 2564

aussnu:ﬁaannéoaﬁuUs:n5uqnsman§ua:uthds:am AU:UUVEAMansIa:asnumans (w.f. 2562-2565)
1A NWUWRIUIANEUULBEAaAsIa:aonumans s:o: 5 U (W.A.2563 - 2567)
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AUN-QA Criterion 6 — Student Support Services

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and
up-to-date.

Both short-term and long-term planning of academic and non-academic
support services are shown to be carried out to ensure sufficiency and quality
of support services for teaching, research, and community service.

An adequate system is shown to exist for student progress, academic
performance, and workload monitoring.  Student progress, academic
performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where
necessary.

Co-curricular activities, student competition, and other student support
services are shown to be available to improve learning experience and
employability.

The competences of the support staff rendering student services are shown to
be identified for recruitment and deployment. These competences are shown
fo be evaluated to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well-defined to ensure smooth
delivery of the services.

Student support services are shown to be subjected to evaluation,
benchmarking, and enhancement.
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AUN-QA Criterion 7 — Facilities and Infrastructure

/.1

/.2

/.3.

/7.4

7.5.

/.6.

/.7

/.8.

7.9

The physical resources to deliver the curriculum, Including equipment,
material, and information technology, are shown to be sufficient.

The laboratories and equipment are shown to be up-to-date, readily available,
and effectively deployed.

A digital library is shown to be set-up, in keeping with progress in information
and communication technology.

The information technology systems are shown to be set up to meet the needs
of staff and students.

The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.

The environmental, health, and safety standards and access for people with
special needs are shown to be defined and implemented.

The university is shown to provide a physical, social, and psychological
environment that is conducive for education, research, and personal well-
being.

The competences of the support staff rendering services related to facilities
are shown to be identified and evaluated to ensure that their skills remain
relevant to stakeholder needs.

The quality of the facilities (library, laboratory, IT, and student services) are
shown to be subjected to evaluation and enhancement.
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| AUN-QA Criterion 8 — Output and Outcomes

7

i

8.1.

8.2.

8.3.

8.4.

8.5.

The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement.

Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established, monitored, and
benchmarked for improvement.

Research and creative work output and activities carried out by the academic
staff and students, are shown to be established, monitored, and benchmarked
for improvement.

Data are provided to show directly the achievement of the programme
outcomes, which are established and monitored.

Satisfaction level of the various stakeholders are shown to be established,
monitored, and benchmarked for improvement.
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BENCHMARKING ?

Define your goal
Identify KPIs
Identify competitors

0

)©

(‘ Collect and analyze data
g Develop an action plan

)0

Compare and evaluate
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