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English for Airline Business
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Vocabulary; expressions; English language structures and language use in
the airline business for ground passenger services and in-flight services;
role-plays related to different situations in airline business
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1 YA PR RGN N 2 2 -Lecture 9.A7.UUS
w3 iomedn -Group discussion ARG
AANTIU NTNAADULDY LAY -Handbook
dndunislinziuu -PPT
- NINTTUATAYNEANTTY -Video clips
2 Unit 1: On-ground Services | 2 2 -Lecture 0.A3.UWUS
1.1 Ground Service Agent -Group discussion WA Uuﬁ:
1.2 On-ground Areas -Handbook
1.3 The Phonetic Alphabets -PPT
in Airline Business -Video clips
3 Unit 1: Ground Services 2 2 -Lecture 9.A5.UUS
1.4 Reading Boarding Pass -Group discussion WA Uuﬁ:
1.5 Check-in -Handbook
-PPT
-Video clips
4 Unit 1: Ground Services 2 2 -Lecture 9.A5.UUS
1.6 Airline Announcements -Group discussion A “uf]:
1.7 Boarding -Handbook
-PPT
-Video clips
5 Assiscnment 1 - Check-in | 2 2 -Group work (Check-in Role-play) 9.09.UUT
Role-play -Brainstorm AOANUS
** Students are asked to work in
group and record a video clip showing
check-in procedures.
6 Role-play: Check-in 2 2 -Watch students’ video clips 9.09.UUT
-Feedback AnANUG
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8 Unit 2: In-flight Services 2 2 - U59919 (NaE15UTTNauNIT@ow/ 9.
2.1 Flight Attendant PowerPoint/aau3Ale/AduULEw4) il §
2.2 In-flight Areas - JEARNUNAUNUINIWITINO BTENIN
2.3 Greetings winuaenMstuLaglagans
2.4 Farewells - SEAUAINAR
2.5 Guiding Passengers to - mmauswamﬂm/mﬂa
Their Seats - asluniseu
2.6 Seat Allocation
Unit 2: In-Flight Services 2 2 - U59919 (NaE15UTTNauNIT@o/ 9.A5.LUS
2.7 In-flight PowerPoint/adU3nle/Aduides) TRANUG
Announcements - JAARNUNAUNUINIYIBINO BTENIN
2.8 Safety Demonstration wﬁfﬂmumamsﬁuuawﬂmmi
“Haernoulszniaaisn1siu
- SEAUAINAR
- DUMBUTIUNGN/UAAA
- aguuniseu
In-flight Announcements 2 2 - U55818 (10Na15UsENBUNITHBY/ 0.A9.LUS
PowerPoint/adU3ale/aduidea) AOANUG
- ddnvinusznae In-flight
Announcement
- Toinaaeiounau
Role-play: Safety 2 2 - U35878 (1ONaTUsENOUNIIADY/ 0.A9.LUS
Demonstration PowerPoint/adu3aAla/AduUldeN) AOANUG
- fAmiiauetunugUuuuinlendd
- Tinaasiounau
Unit 3: Job Interview 2 2 - U338178 (1BNaTUIENBUNNTADY/ 9.09.UUT
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13 Unit 3: Job Interview 2 2 - U55878 (18na15UsEnaunTdau/ 0.A3.UUS
Grooming PowerPoint/adu3fAle/aduULdw4) AOANUS
- DARENULAINU IALAINTING LAZLFIG
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- asluniseu
14 Job Interview 2 2 - US98 (lenansusznaunIsae/ 0.05.WU3
PowerPoint/pau3nle/mauldes) AOANUS
- TEnindunwalaukuungy
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15 -Uszanana 2 2 - US5818 (leNansUsTNBUNTaL/ 0.A5.WUS
PowerPoint/aaUiale/aauides) TRANUG
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