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Vocabulary; expressions; English language structures and language use in
the airline business for ground passenger services and in-flight services;

role-plays related to different situations in airline business
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2 Unit 1: On-ground Services 2 2 - U35919 (NE15UTTNBUNNTEDW/ 9.A7.UUT
1.1 Ground Service Agent PowerPoint/pdU3nle/Aduides) AT
1.2 On-ground Areas - SEAUAIUAR
1.3 The Phonetic Alphabets - DNUABUTIUNGL/UAAR
in Airline Business - agluniseu
3 | Unit 1: Ground Services 2 2 - U35878 (lnasUsEnounsasy/ 9.A9.uU%
1.4 Reading Boarding Pass PowerPoint/adUARla/AdULED ) AT
1.5 Check-in - GARRNUNAUNUIN NG YILIIN
wilnuaensiulagdlagans
- SEAUAIUAN
- DNUABUTIUNGL/UAAR
- agluniseu
4 Unit 1: Ground Services 2 2 - US5878 (lenasusenaunseew/ 0.A9.LUT
1.6 Airline Announcements PowerPoint/pdU3nle/Aduides) AT
1.7 Boarding - SEAUAIUAR
- DNUABUTIUNGL/UAAR
- JAARNUNAUNUINIYIBIN BTN
wilnuaensiulagdlagans
- f@nrneudsznimanenisiu
- agluniseu
5 Airline Announcements 2 2 - US3878 (lonasusenaunseewn/ 0.A9.LUT
PowerPoint/adU3Ala/AfuldeN) AT
- 4d@nyinUsznae Airline Announcement
- ikaagyiounay
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- fAmiaustunusuuuuinlendy
- TinageNiounay
7 |Quiz1 2 2 - U5588NUNIY Unit 1 (1L0nans 0.A9.LUT
Usznaunisaau/PowerPoint/Aauinle/ | findwug
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8 Unit 2: In-flight Services 2 2 - U35918 (NE15UTENBUNNTEDW/ 9.A7.UUT
2.1 Flight Attendant PowerPoint/pdu3nle/Aduides) AT
2.2 In-flight Areas - GARRNUNAUNUINIIINGYILIIN
2.3 Greetings wilnuaensiulagdlagans
2.4 Farewells - SEAUAIUAR
2.5 Guiding Passengers to - DNUABUTIUNGL/UAAR
Their Seats - agluniseu
2.6 Seat Allocation
9 | Unit 2: In-Flight Services 2 2 - U35818 (lonansusznaunIsaoly/ 0.A9.LUT
2.7 In-flight PowerPoint/pdU3nle/Aduides) AT
Announcements - GARRNUNAUNUINIIINGYILIIN
2.8 Safety Demonstration wilnuaensiulagdlagans
-danno1udsznieaenistu
- SEAUAIUAR
- DUNBUTIENFL/UAAR
- agluniseu
10 In-flight Announcements 2 2 - U35919 (NE15UTENBUNNTEDW/ 9.A7.UUT
PowerPoint/adU3Ala/AfuldeN) AT
- danvinUsznae In-flight
Announcement
- Tinageiounay
11 Role-play: Safety 2 2 - U35919 (NE15UTENBUNNTEDW/ 9.A7.UUS
Demonstration PowerPoint/pdU3nle/Aduides) AT
- fAmiaustunusuuuuinlendy
- Tinageiounauy
12 | Unit 3: Job Interview 2 2 - U39818 (lonansusznaunIsaoly/ 0.A9.LUT
3.1 Qualification PowerPoint/pdU3nle/Aduides) AT
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3.2 Grooming

3.3 Interviews

- T¥ANAINUAN
- DNUABUTIUNGL/UAAR
- agluniseu
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Unit 3: Job Interview 2 2

Grooming

- US5818 (1lONETUTENBUNTED/
PowerPoint/pdu3nAla/AdUideY)

- DARENULAINLN FAUAINTING LAZULAIA?
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- agluniseu
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Job Interview 2 2
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- PAnndunwaluluuNgY

- Winaagyiaundu

9.09.US
AT
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1.1 mmaaﬁamammé’mqﬂu - Role-play: Check-in 6 15
A0TUNITAIANY 9 TZWININLNIU
aren1stuniulagans wagluusun | - QUIZ 1 7 15
AININUAUEINITTU
1.2 ﬁmmﬁugmmawuawmi - Role-play: Safety 11 15
Ju wazuthilvosniiniuaisnis | Demonstration
Uy
1.3 mmamm?wéfuﬁami - Job Interview 14 30
dunwaieuduniinauansnis
Julusuine - @aulanenia 18 15
2 PNV - MUY NADANTA 10
1.4 {3y audednd wanseands | - nsdsumIURug A3ANEN
ANUTURAYRURDNTTEUIYY - mslainasalunisasy
AULDILUAITWAILIAIU - nMsswyinAanssulu
mwsanguiitentsllunis FuFeu
JuRnuusnslugsianisiu
AZLUUTIY 100
Bmsdanse  [/] Sunsl (FIX-Rate)
[ ] 8angu (T-Score)
NIANUAYIIAZUUUVDILNTA
NN A B+ B C+ C D+ D E/F
BAIASLLUY >80 >75 >70 >65 >60 >55 >50 >0
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1. #1391 Lna1man wazdayadiAgy
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