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English for Logistics

suwuunslyn1wdangy enansilyluszuunisdnnisnmsvuasduan n1snsyateaunl
Language use and relevant documents in logistics; distribution
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3.3 ANUINNEY (Affective Domain)
32.3.1 SURAYDUADNUNLAZINUN LA S UL BUNLNE
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duai | . Swaudla fanssumsisen |
4 NIVB/3ALLIYA 4 s Waau
l usstne | URUR | N19ERU donld
1 Introduction to course 0 1.5 PowerPoint/ VDO | Pornpan
clip/ Ice-breaking | Chairat
Introduction to logistics & supply P s
] activity
chain management
Introduction to supply chain
2 Introduction to logistics 1.5 1.5 PowerPoint/ Pornpan
Reading/ Chairat
- Setting the scene s
- Jobs in logistics Worksheet/ Group
or pair Activity/
Discussion
3 Introduction to logistics (Cont.) 1.5 1.5 PowerPoint/ Pornpan
L Reading/ Chairat
Regular activities
Worksheet/ Group
or pair Activity/
Discussion
4 Logistics services 1.5 1.5 PowerPoint/ Pornpan
o Reading/ Chairat
- Logistics acronyms
Product ranges Worksheet/ Group
or pair Activity/
Discussion
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duawi | . fanssumsisey |
4 NIVB/INYALLYN 4 s Weau
7 usstne | URUR | N19RRY donld
5 Modes of international transport | 1.5 1.5 PowerPoint/ Pornpan
Reading/ Chairat
- Transport and handling s
. Worksheet/ Group
equipment
or pair Activity/
Discussion
6 Modes of international transport | 1.5 1.5 PowerPoint/ Pornpan
(Cont.) Reading/ Chairat
. Worksheet/ Group
- Container types
_ Types of goods or pair Activity/
Discussion
7 Documentation and finance 1.5 1.5 PowerPoint/ Pornpan
Reading/ Chairat
- Documents in foreign trade s
- Import instructions Worksheet/ Group
- Payment methods or pair Activity/
Discussion
8 Documentation and finance 1.5 1.5 PowerPoint/ Pornpan
Reading/ Chairat
- Documents in foreign trade s
- Import instructions Worksheet/ Group
- Payment methods or pair Activity/
Discussion
9 f#aunan9n1A (Group-oral presentation U1-4)

ALUYWEAARTUAYHIANFNENT UMINEGETINGU

Joyeyn 9595553 insiauuyyeLazdeny




AMUIUYTLUY

duawi | . fanssumsisey |
4 NIVB/INYALLYN 4 s Weau
7 usstne | URUR | N19RRY donld
10 Orders 1.5 1.5 PowerPoint/ Pornpan
Reading/ Chairat
- Purchase order (PO)
Worksheet/ Group
- Talking about numbers or pair Activity/
Discussion
11 Orders (cont.) 1.5 1.5 PowerPoint/ Pornpan
. , Reading/ Chairat
- Order confirmation
Worksheet/ Group
or pair Activity/
Discussion
12 Markings 1.5 1.5 PowerPoint/ Pornpan
Reading/ Chairat
- Handling marks 5
_ Containers Worksheet/ Group
- Advice of shipment or pair Activity/
Discussion
13 Warehousing and storage 1.5 1.5 PowerPoint/ Pornpan
Reading/ Chairat
- Handling equipment g
Worksheet/ Group
- Warehouse areas
or pair Activity/
Discussion
14 Warehousing and storage (Cont.) | 1.5 1.5 PowerPoint/ Pornpan
Reading/ Chairat
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B Winda/sneaz188n i . | dEeu
7 usstne | URUR | N19RRY donld
- Warehouse management Worksheet/ Group
systems or pair Activity/
Discussion
15 Shipping goods 1.5 1.5 PowerPoint/ Pornpan
Reading/ Chairat

- Dealing with delivery problems
Worksheet/ Group

or pair Activity/

Discussion
16 Shipping goods (Cont.) 1.5 1.5 PowerPoint/ Pornpan
Reading/ Chairat
- Finding solutions eaaing aira
Worksheet/ Group

or pair Activity/

Discussion
17
daudalenia
18
374 22.50 22.50
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“NM33EUNITABULUY Active Learning 1Junssuiunisiseunsasuiuulgeuiiainsiuuaydl
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aued nsuanidsuanudauiiu waznsvhnsddnw wWus Inefanssuiivuilymswmeiauinyenis
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wingaulunsiseus” (LIC Chula, n.d., para. 1).

(Lma'ﬂﬁmma\‘i%ayja: https://Lic.chula.ac.th/images/Active%ZOLearning/Active%ZOLearning_Ol.pdf)

fanssu
Aanssudi 1 Speaking: Talking about jobs & responsibilities in logistics
1. ﬁ;ﬂﬂiza\iﬁiﬂ’ﬁﬁaugz at the end of this activity, students will be able to
1) talk about jobs and responsibilities
2) define the concepts of logistics and logistics management
3) describing jobs in logistics
2. svaziian 2 Falu
3. L‘ﬁam/misﬁ’ﬁm%aﬂmiL%‘EJug
1) Logistics in general
2) Jobs and responsibilities in logistics
3) Regular activities
4. AomaiFoug
1) enansusenaunisdeu

2) waluladansaumea (wu veyaanivlen reuitines/louwnn)
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5. NFTUIUMIIANITIFYUS: IANTTTUTTITNUUY

1) s¥auauss (Brainstorming)

2) wanwasumuAn (Think — Pair — Share)

3) wunsalfne (Case study)

4) @zvauAINAn (Student’s reflection)

6. LNUMNISUTZLIY

Categores

0- inadequate

1 — needs improvement

2 — meets expectations

3 — exceeds expectations

Vocabulary

Uses only simple vocabulary and
expressions. Sometimes uses
inadequate vocabulary, which
hinders the student from
responding properly.

Uses limited vocabulary and
expressions and makes frequent
errors i word choice. Does not
try to use new words learned in
class or expand vocabulary and
expressions.

Uses varied vocabulary and
expressions leamed 1n class,
and makes only a few errors in
word choice.

Uses appropriate expressions and a
wide range of vocabulary learned in
and out class.

Grammar Uses only basic structures and Uses a variety of structures with Uses a vanety of sentence Uses many different structures
makes frequent errors. frequent errors, or uses basic structures but makes some depending on contexts with only
structures with only a few errors. | errors. a few grammatical errors.
Pronunciation Frequent problems with Pronunciation, thythm and Pronunciation, thythm and Pronunciation, rhythm and

pronunciation and intonation.
Voice is too quiet to hear. Hard to
understand.

intonation errors sometimes make
it difficult to understand the
student.

intonation are almost clear and
accurate, but only occasionally
difficult to understand.

intonation are almost always clear
and accurate.

Overall fluency

Speaks with much hesitation.
which often interferes with
communication.

Speaks with some hesitation,
which sometimes interferes with
communication.

Speaks with some hesitation,
but it doesn't usually interrupt
the flow of conversation.

Speaks smoothly with little
hesitation and doesn't interrupt the
flow of conversation. Speaks with
confidence.

7. UBLAUBMULNAIIANANTTY (D13)

Aanssudi 2 Reality check: How a logistics company sell their services?

1. ﬁ;ﬂﬂiza\iémiﬁ&ug: At the end of this activity, students will be able to

1) understand the concept of logistics in general

2) use phrases for selling logistics services and explaining a company’s online

logistics services logistics services effectively

3) present logistics services using appropriate phrases and expressions

2. 2821381 2 Tkad

3. L Han/a1s

1%
o w a

MY VDINTTLILUT

1) 3PL Providers
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2) Value-added services
3) Online logistics services

4. donsieus
® LanansusznauNIIAeu

o naluladansaumea (wu veyaanivlen reuitumes/lownn)

5. NFEUIUMTIANTFIUT: IANTTEUTTIFNLUY
®  3EAUANDY (Brainstorming)
® uanAasuAuAA (Think — Pair — Share)

® azveuAuAn (Student’s reflection)
6. WnumnsUsdiu
UsetiuanNHanAkuUIINNITAINUNAIN SANIIALAL NIRURInILuUlUY Loy
O ANTINVOLILUTHNNITIAINTIUNAUANA (BU KIUNIINEINIL, NTEUNA, MIFU
s, wagnInTInuTe e uIImTau3)

7. UBLAUBMULNAIIANANTTY (D13)

Aanssud 3 Speaking: Describing and recommending container features
1. gonlszasan1siFoug: iielvgi3ouanun
1) distinguish different modes of transport, types of containers and types of goods or
cargo
2) describe container features for different types of cargos and recommend the most
appropriate container for a shipment
3) compare different transport modes using appropriate phases
4) present a container’s features
2. sw8ziian 2 Fala
3. flewv/ansydndnyuoamsiioug
1) Modes of transport and choice of mode

2) Types of containers and their features

ALUYWEAARTUAYHIANFNENT UMINEGETINGU

Joyeyn 9595553 insiauuyyeLazdeny



3) Types of goods/cargo

4. donsieus

LPNANSUTENBUNISEDU

o naluladansaumea (wu veyaanivlen reuitumes/louwnn)

5. NFTUIUMIIANITITEUS: IANTTEUTTITAUUY

J¢ANAUDY (Brainstorming)
wanaeuaInuda (Think — Pair - Share)
wunseAne (Case study)

AxNoaUAINUNARA (Student’s reflection)

6. LNUMNISUTELIY

Criteria Writing (12 points) Speaking (20 points)
(4 points) The paragraph is clear, focused, {4 points) The speaking is clear, focused,
content land provides relevant details about the  |and includes relevant details about the
o Relovance chosen container and its features using chosen container and its features using

phrases from the unit.

phrases from the unit.

anguage Use

(4 points) Demonstrates a strong
icommand of language, utilizes appropriate

ocabulary from the unit, and effectively

4 points) Demonstrates a strong command
of spoken language, uses appropriate

ocabulary from the unit, and effectively

& Vocabulary communicates information about the
conveys information about the container.
container.
(4 points) Shows proficiency in grammar 4 points) Demonstrates proficiency in
Grammar

& Sentence Structure

ith few to no errors. The sentence
structure is varied and enhances the

overall quality of writing.

spoken grammar with few to no errors. The
sentence structure is varied and enhances

the overall quality of speaking.

Organization

(4 points) Well-organized paragraph with a
clear introduction, body, and conclusion.

Ideas flow logically, enhancing overall

4 points) Well-organized speaking with a
clear introduction, main points, and

conclusion. Ideas flow logically, enhancing

& Clarity
Icoherence. overall coherence.
4 points) The speaker demonstrates
Fluenc
Y y smooth and natural speech, avoiding
N/A

Speaking Only)

hesitations and maintaining a consistent

pace.

Total Points

12 points

20 points
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7. UBLAUDWUENAIINNINTTY (D13])

ﬁi\ﬂii&lﬁ 4 Being an Internation Entrepreneur
1. gonlszasan1siFoug: wielvgi3ouanuns
1) understand import and export procedure, basic concept of INCOTERM, and
significance of documents and payment in international trade
2) choose appropriate payment method for international trade transaction
3) use appropriate phrases to deal with shipping problems and mistakes, take
action and apologize
4) sell logistics services to a customer
2. sp8ziian 2 Falu
3. flewv/ansyddnyuoamsiioug
1) International trade and INCOTERM
2) Documents in international trade
3) Payment in international trade

4. omaiFoug

® ana1TUTENaUNITEDU

o walulafansauma (3u veyanniidlen reufiunod/lounn)
5. naraumsiansious: famaiieusdegnuuy

®  3EAUANDY (Brainstorming)

® uanwasueudn (Think - Pair - Share)

® AxnauAIIUAA (Student’s reflection)

6. \numNTUTELIY
UszliluannNHARZIULINATANIUNEINSANIALAIT NsrauAIn ukuUluNy wae
WOANTTUYDIYIHUTENINNTYININTTUNAUAINATT (WU NIUNITANAINIY, N15EINA, N15TU

W4, UAENITNTIVNUVDIHITEUVTEUT)
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Aanssufi 5 Give a customer a (sale) quote
1. gonlszasan1siFoug: wielvgi3ouanuns
1) understand basic concepts of warehousing, handling equipment,
warehouse management system (WMS)
2) recognize and distinguish different warehouse areas
3) talk about advantages and possible improvement using appropriate
phrases
4) describe processes using the passive
5) present a new warehouse management system to colleagues
2. swugnan 2 Falu
3. \ilewn/ansvdn UiyﬂJ@ﬁmiL%EJug
1) Inventory management
2) Continuous replenishment
3) Job advertisements

4. donsieus
® LanansusznaunITAeu

o naluladansaumea (wu veyaanivlen reuitumes/louwnn)

5. NFEUIUMTIANTFIUT: IANTTEUTTIFNLUY
®  3EAUANDY (Brainstorming)
® uanAasuAuAA (Think — Pair — Share)

® azveuAuAn (Student’s reflection)
6. W UsEdiu
UsetliuanNHanAkuUI NN TAINUNAIN SANIIALAL NMIRURInILuUlUY Loy
O ANTINVOWLILUTHNNITIAINTIINAUANA (BU KIUNIINEIDIL, N3EINA, MIFU
s, wagnInTInuTeSeuIImTau3)

7. UBLEUBBULNAIIANANTTY (D13)
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Aanssufi 6 Email enquiry: Asking for a freight quotation
1. gonlszasan1siFoug: wielvgi3ouanuns
1) Understand and distinguish different transport options
2) make enquiries and requests, giving advice and offering alternatives, express
numbers, dimensions, and weight using appropriate phrases and expressions
3) request a (shipping/freight) quotation from a freight forwarder or a shipping
company
2. sp8ziian 2 Falug
3. Lf:am/a'ﬁsﬁﬁmﬂaﬁmiL%‘EJug
1) Transport options
2) Measurements
3) Freight quotations

4. @onssug
® |pnNd15UsENauUNTaaU

o naluladansaumea (wu veyaaniivlan reuitimes/louwnn)

5. NFEUIUMTIANTFIUT: IANTTEUTTIFNLUY
® 3zANANBY (Brainstorming)
e uanasuAdudna (Think — Pair — Share)

® azvouANAN (Student’s reflection)
6. LnamNNITUTZLIY
UsgtiuanNHaALUIINNITAINUVAINSANBIALAL MInURInILLUUIUY Loy
wqaﬂiimm;gﬁauiwiwmﬁv‘hﬁamimﬁmﬁaﬂén (WY NUATAMAIDY, NEANR, N153U
s, wagnInTInuTeSeuIImTau3)

7. UBLAUDWUENAIINNINTTY (D13])

fianssuNn 7 Informing someone about problems (speaking)
1. 9UsrarnITiseus: WelviiSeuanunse

1) inform someone about delivery delay
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2) explain how to do something
3) inform someone about problems and consequences
4) talk about shipping problems
2. swugnan 2 Falu
3. Lf:am/misé’ﬁmaqmsﬁauﬁ
1) Markings
2) Loading
3) Advice of shipment
4) Shipping instructions

4. @onsug
® |pnNd15UsE¥NauUNTaau

o naluladansaumea (wu veyaaniivlan reuitimes/louwnn)

5. NFEUIUMTIANTFIUT: IANTTEUTTIFNLUY
® 3zAuANDY (Brainstorming)
e uanasuAnudna (Think — Pair — Share)

® azveumuAn (Student’s reflection)
6. WnumnUsEiu
UspfuaINMITALTIUINN SN0 BTN BN SEMUNU AR AEN T LA
yEeminmanndinguiifevestuionluunFeudinanulunulaesgnasiuanmanzay

7. UBLAUBMULNAIIANANTTY (D13)

Aanssuil 8 Talking about advantages and possible improvements
1. yonlszasan1siFous: ielvei3ouanunn
1) understand basic concepts of warehousing, handling equipment,
warehouse management system (WMS)
2) recognize and distinguish different warehouse areas
3) talk about advantages and possible improvement using appropriate

phrases
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4) describe processes using the passive
5) present a new warehouse management system to colleagues or potential
customers
2. sw8ziian 2 Fala
3. Lf:am/misé’ﬁmaqmsﬁauﬁ
1) Warehousing
2) Handling equipment
3) Warehouse areas

4. donsieus
® LanansusznaunITAeu

o naluladansaumea (wu veyaanivlen reuitumes/lownn)

5, ﬂismumﬁmmsﬁaugz f‘\’f@miﬁaug@ﬁmwu
® 3zAuANDY (Brainstorming)
e uanwdsuaauAn (Think - Pair - Share)
o azvauAMYAR (Student’s reflection)
6. naumnsUszdiv
ﬂssLﬁumﬂmsauwmmmé’qﬂqwaa;;{%aumuﬂWimmwmwamaimaﬂﬂiﬁ%mﬁﬂmu
yEeminmanndinguiifevestuionluunFeudinanulunulaesgnasiuanmanzay

7. UBLAUBMULNAIIANANTTY (D13)
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