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Course Report

Section 1 General Information

1. 0115387 mmé’aﬂqmﬁamiviauﬁm 3(2-2-5)

English for Tourism

Course Description:  Types, features and tourism trends; language uses in tourism
industry for communicating and servicing between tourism personnel and tourists;

fieldtrips in tourism establishments.
2. Pre-requisite: -

3. Instructor(s) responsible for the course, Instructor(s) teaching the course, and
Student section(s):
Instructor(s) responsible for the course: Ms. Diyaporn Wisamitanan
Instructor(s) teaching the course: Ms. Diyaporn Wisamitanan
Student section(s): S.101

4. Term/ Class standing of students taking the course

1st term of the academic year 2024 / Education English juniors

5. Classroom location(s)
Building 15, Thaksin University, Songkhla campus
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Section 2 Operations of Instruction / Plan of Teaching

1. Report on actual periods of teaching vis-a-vis plan of teaching

Wee Topics/ Details Number of hours by Actual hours of Differenc Reasons
ks plan of teaching teaching es (more than
Lecture Practice Lecture Practice (%) 25%)
1 Course introduction 2 2 2 2 - -
2 World tourism in general 2 2 2 2 - -
International tourism industry
3 Tourism trends 2 2 2 2 - -
Jobs in tourism
q Welcome to Thailand 2 2 2 2 - -
Do & Don’t in Thailand
5 Welcome to my hometown 2 2 2 2 - -
Being a local guide
6 Giving city/ museum tour 2 2 2 2 - _
7 | MIDTERM EXAM 2 2 2 2 } )
8 Gastronomy Tourism 2 2 2 2 - -
9 Thai Ways of Life 2 2 2 2
Traditions
10 | Field Trips 2 2 2 2 - -
11 Festivals / Ceremonies 2 2 2 2 - -
12 | Volunteer Tourism 2 2 2 2 - -
13 | Wellness Tourism 2 2 2 2 - -
14 | VDO Presentation 2 2 2 2 - -
15 FINAL EXAM 2 2 2 2 - -
Total hours for 30 30 30 30 - -
the whole term
2. Topic not going by the plan
Weeks Topics not going by Main problems of topics

the plan

not going by the plan

Ways to make up
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3. The effectiveness of the teaching method to produce the expected learning

outcome as specified for the course

Expected Learning

Outcome

Teaching method

as specified

Effectiveness

Yes No

Problem of application of
teaching (if any) with
corrective suggestions with
reason(s) for effectiveness or

no effectiveness

Ethical Attainment

Observing from
student’s
behavior
during the
class and

exam

Knowledge

Quiz (1), quiz (2)
report, exam

Intellectual Skills

Observing from
student’s
answer in
class and
exam,

presentation

Interpersonal
Relations and

Responsibility

Observing from
pair-work,
group work
assignment,
power point
presentation

and role-play

Skills in Numerical
Analysis,
Communication, and
Application of
Information

Technology

Use ‘Discussion
Board’ online
to
communicate
and platform
for student’s

participation
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Knowledge Observing how

Management students
relate the
lesson to

their career-
to-be and
how they
adapt
knowledge in
daily life.

4. Proposed way of improvement of teaching method

Section 3 Characteristics and Procedure

1. Number of students registered (at dated of no more addition/ withdrawal) [28]
2. Number of students remaining at the end of the semester [27]
3. Number of students withdrawn (W) [1]
4. Others (if any)

5. Grade distribution

Grades Point Scales Number Percentage
A 80 23 82.15
B+ 75 2 7.14
B 70 1 3.57
C+ 65 1 3.57
C 60 1 3.57
D+ 55 0 0
D 50 0 0
F 0 0 0
VG
G
S
U

|
IP




6. Factors for abnormal grades (if any)

[]
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7. Deviation from the plan of evaluation as specified for the course

7.1 Deviation in time

Deviation

Reason(s)

7.2 Deviation in method of evaluation of expected learning outcomes

Deviation

Reason(s)

8. Verification of students’ achievement

Verification Method(s)

Results Summed Up

- Committee set up in department to check
students’ learning evaluation by examining
midterm and final exam questions

- Students check their scores midterm and
overall scores before final exam from the

university system online

Section 4 Problems and Impact on the Operation

1. The point about resources for instruction and facilities

Problems of using resources for

instruction and facilities (if any)

Impact

2. The point about administration and organization

Problems of administration and

organization (if any)

Impact on Students’ Expected Learning

Outcomes
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1. Course evaluation results by students (Document attached)

1.1 Important comments from students’ evaluation

1.2 Opinions of teaching instructor(s) on comments in No. 1.1

2. Course evaluation results in other ways

2.1 Important comments from evaluation results in other ways

2.2 Teaching instructor(s)’ opinions on comments in No.2.1

Section 6 Improvement Plan

1. Progress of improvement of instruction as proposed in previous course report

Improvement Plan

Improvement Results

Reason(s)
(In case of no
improvement or

incomplete improvement)

2. Other operations for course improvement

The course has adjusted by increasing a museum tour and city tour to the course

and students had an opportunity to be a local guide for international visitors from

Malaysia and Singapore.

3. Suggestions for plan of improvement for next term/ academic year

Suggestions

Time set for completion

Person(s) responsible
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4. Suggestions by course instructor(s) to instructor(s) responsible for the program

A o

(Ms. Diyaporn Wisamitanan)

Date of report: 8 November 2024

Name(s) of Program Chairman/ Program Committee Secretary

(SIGNEA)..ieoieie e,
(Asst.Prof.Dr.Supanan Prommak)

Date of report: 9 November 2023




1.

10.

11.

12.
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Teaching Evaluation: 0115381 English for Tourism (2/2024)

Aj. Diyaporn Wisamitanan
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19.

20.
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