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English for Airline Staff
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: Language use in airline business for communicating and servicing between
airline staff and passengers in different situations; job descriptions of
airline staff
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1.1 To be able to communicate in English in various situations between airline staff
and passengers, as well as in the context of airline operations.

1.2 To gain foundational knowledge of airline operations and the responsibilities of
airline staff.

1.3 To be able to prepare for future job interviews as airline staff.

1.4 Students demonstrate that they are responsible for their studies and able to
work with other people appropriately.
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1. UNUNITdDU

Week Topic/Brief description rours Class activities/ Lecturer
Lecture | Practice Materials
1 Course Introduction 2 2 - Lecture John
- Overview of course objectives, - Group discussion Vencent
course details, course content, - Course handbook Madejanon
activities, quizzes, and grading - Video Clips
distribution, and expectations - PPT
- - Video Clips
2 Unit 1: On-ground Services 2 2 - Lecture John
1.1 Ground Service Agent - Group discussion Vencent
1.2 On-ground Areas - Course handbook | Madejanon
1.3 The Phonetic Alphabets - Video Clips
in Airline Business - News articles
- Video clips
3 Unit 1: Ground Services 2 2 - Lecture John
1.4 Reading Boarding Pass - Course handbook | Vencent
1.5 Check-in - Video Clips Madejanon
- announce assignment - Group work
for check-in role-play (Brainstorming)
a4 Unit 1: Ground Services 2 2 - Lecture John
1.6 Airline Announcements - Course handbook | Vencent
1.7 Boarding - Short Role-playing | Madejanon
exercises
- Handouts
5 Assignment 1 Presentation - | 2 2 - Presentation John
Check-in Role-play - Rubrics Vencent
Madejanon




Hours

Class activities/

Week Topic/Brief description Lecturer
Lecture | Practice Materials
6 Quiz 1 2 2 - Test Paper John
Coverage: (Unit 1: | Vencent
On-ground Services) | Madejanon
7 Unit 2: In-flight Services 2 2 - Lecture John
2.1 Flight Attendant - Group discussion Vencent
2.2 In-flight Areas - Course handbook | Madejanon
2.3 Greetings - Video Clips
2.4 Farewells - PPT
2.5 Guiding Passengers to - Script
Their Seats
2.6 Seat Allocation
8 Unit 2: In-Flight Services 2 2 -Lecture John
2.7 In-flight  Announcements -Group Work Vencent
(review pacing and intonation) (Guided practice) Madejanon
2.8 Safety Demonstration -Handbook
- announce assignment for -PPT
Safety Demonstration Role- -Video clips
play -Script
9 Unit 3: Job Interview 2 2 -Lecture John
3.1 Qualification -Group discussion Vencent
3.2 Grooming -Handbook Madejanon
3.3 Interviews -PPT
-Video clips
10 | Role-play: Safety 2 2 -Watch students’ | John
Demonstration video clips Vencent
-Feedback Session Madejanon
11 Unit 3: Job Interview 2 2 -Grooming Workshop | John
Grooming (Invite a Vencent
guest/resource Madejanon
speaker)




Hours Class activities/
Week Topic/Brief description Lecturer
Lecture | Practice Materials
12 | QuUIZ 2 2 2 - Test Paper John
- Coverage: (Unit 2-3) | Vencent
Madejanon
13 | Job Interview 2 2 -Group Interview John
-Interview Vencent
Committee Madejanon
14 SEMINAR/ WORKSHOP: 2 2 - Workshop John
Airline ~ Career  Essentials: - Feedback forms Vencent
Mastering English for Customer Madejanon
Service Excellence
15 Unit 12: Reflection on Course | 2 2 - PPT John
Learnings/ Revision - Reflective essays Vencent
- Final exam review - Exam review Madejanon
-Video Clips
16
Final Exam
17
Total hours 32 32
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) Types of Weeks of
No. Topics of assessments Scores
assessments assessments
1 Course objectives:
1.1 To be able to communicate in | Assignment 1: Week 5 15
English in various situations between | Check-in Role-play
airline staff and passengers, as well Quiz 1: Unit 1: On- Week 6 10
] o ground Services
as in the context of airline
operations.
1.2 To gain foundational knowledge | Assignment 2:
of airline operations and the Role-play: Safety Week 10 15
responsibilities of airline staff. Demonstration
1.3 To be able to prepare
Quiz 2: Unit 2-3 Week 12 10
for future job interviews as
airline staff. Job Interview Week 13 25
1.4 Students demonstrate that they
Attendance and Whole 10
are responsible for their studies and Participation Semester

able to work with other people

appropriately.




) Types of Weeks of
No. Topics of assessments Scores
assessments assessments
2 Final Exam Written Exam Week 16 15
Total score 100
3Bmsdmnsa M Sanat (FIX-Rate)
[] 8anqu (T-Score)
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Books:

® FEllis, S., & Gerighty, T. (2018). English for aviation: For pilots and air traffic controllers.

® Oxford: Oxford University Press.

® Ellis, S., & Lansford, L. (2020). English for cabin crew. Oxford: Oxford University Press.

® Nordvall, K., & Weintraub, H. (2013). Talk about travel: English for airline, hotels, and
tours. Santa Fe Springs, CA: Compass Pub.

® Parasakul, L. (2012). English in airline business. Bangkok, Thailand: Chulalongkorn
University Press.

® Stott, T., & Buckingham, A. (2015). At your service: English for the travel and tourist
industry. Oxford: Oxford University Press.

® THAI Airways International, Training Department. (2017). Cabin crew grooming and
uniform regulations. Bangkok: Author.

e THAI Airways International, Training Department. (2017). In-flight service operation
procedure. Bangkok: Author.

Websites:

® http://www.flishtattendantcareer.com/fag.htm

® http://www.wikihow.com/Become-a-Flight-Attendant

® http://www.airodyssey.net/reference/inflight

® http://www.flishtattendantcabincrewtraining.com/grooming-training.ntm

® http://www.job-interview-site.com/flight-attendant-interview-questions-interview-tips-
and-answers.html

® http://www.thaicabincrew.com

® http://www.thaiairways.com



