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Abstract

The objectives of this research were to examine the actual competencies of students from
the perspective of establishments regarding human resource management internships, and to
investigate the problems, obstacles, and competency gaps occurring between the academic
curriculum and real-world professional practice. This study employed a qualitative research
methodology through in-depth interviews with key stakeholders, specifically human resource
executives from establishments in Phuket. The research findings revealed that student competencies
consist of five key components: 1) Knowledge: students demonstrated sound fundamental

professional knowledge and effective application of labor laws; 2) Skills: digital literacy and cross-



cultural communication skills were prominent; 3) Self-Concept: students exhibited self-confidence
and a clear perception of their roles as business partners; 4) Traits: students displayed flexibility and
resilience under pressure; and 5) Motives and Attitude: students possessed high achievement
motivation and a proactive attitude toward change. However, the study identified a competency gap
in strategic analytical thinking. These findings suggest that educational institutions should further
develop their curricula to meet the demands of the highly competitive international business sector
in Phuket.

Keywords: Monitoring, Competency, Professional Internship, Human Resource Management Students
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