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Awareness, Understanding, and Readiness Regarding the
Labor Protection Act and the Employee Welfare Fund Among

Private-Sector Employees in Phuket Province
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Abstract

This study aimed to: 1) examine the level of awareness and understanding among private
sector employees in Phuket Province regarding the Labour Protection Act and the Employee
Welfare Fund, and 2) propose guidelines for enhancing employee preparedness to effectively
access their legal rights and welfare benefits. Due to the unknown population size, the sample size
was calculated using W.G. Cochran's formula (1953), resulting in 385 respondents selected through
convenience sampling. Data were collected via questionnaire and analyzed using descriptive
statistics, including percentage, mean, and standard deviation.

The findings revealed that private sector employees demonstrated a high level of
awareness and understanding of the Labour Protection Act and the Employee Welfare Fund
overall. However, gaps in understanding were identified in specific areas, such as the procedural
requirements for claiming fund benefits and the eligibility criteria for receiving compensation.
Furthermore, educational attainment and work experience were found to be significantly
associated with employees' knowledge levels and preparedness. Based on these findings, the
study recommends that relevant agencies, including the Department of Labour Protection and

Welfare and establishments in Phuket Province, organize training programs and provide proactive



information dissemination regarding labour rights and access to the Employee Welfare Fund.
Additionally, the development of online platforms to facilitate convenient and efficient access
to information and services is suggested. Such initiatives would strengthen employment security

and mitigate long-term risks related to labour rights violations.

Keywords: Awareness and Understanding, Labour Protection Act, Employee Welfare Fund,
Employee Rights.
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