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The Impact of Artificial Intelligence Innovations on Employee

Data Storage Security
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Abstract

This quantitative research, titled “ The Impact of Artificial Intelligence Innovations on
Employee Data Storage Security,” aims to: 1) examine employees’ opinions regarding artificial
intelligence (Al) innovation; 2) study their attitudes toward Al 3) examine the level of opinions regarding
data security 4) investigate the influence of Al innovation and employee attitudes on the security of
employee data within organizations. The study sample consisted of 180 employees working in Mueang
District, Songkhla Province, selected through purposive sampling. Data were collected using an online

questionnaire and analyzed using descriptive statistics (percentage, mean, and standard deviation)



and multiple regression analysis. The results revealed that recognizing personal data collection
requires consent and a clearly defined purpose. Employees’ opinions on Al innovation were also at a
high level, with the data collection process receiving the highest mean score. Regarding attitudes,
employees expressed strong acceptance and confidence in the use of Al technology. In conclusion,
the study found that the data processing factor and employee confidence significantly influenced the
security of employee data, which was statistically significant at the 0.05 level. These findings highlight
the importance of both technological competence and positive employee attitudes in enhancing the
protection and secure management of employee information within organizations.

Keywords: artificial intelligence, employee data security, personal data
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