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Motivations Affecting the Work Performance Efficiency of Personnel at

Songkhla Municipality
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Abstract

This research aimed to 1) study the performance level of Songkhla Municipality personnel in
Mueang District, Songkhla Province; 2) study the motivation level of Songkhla Municipality personnel in
Mueang District, Songkhla Province; and 3) study the relationship between motivational factors affecting
the performance of Songkhla Municipality personnel. The sample consisted of 131 civil servants from a
total population of 193 (Songkhla Municipality, 2024). Questionnaires were used to collect data. Statistics
used for data analysis included percentages, means, standard deviations, and stepwise multiple regression
analysis. The results showed that 1) Songkhla Municipality personnel in Mueang District, Songkhla Province
had the highest performance level; 2) Songkhla Municipality personnel in Mueang District, Songkhla Province

had the highest performance level; and 3) Work motivation, as a supporting factor, was selected for the



regression equation and its variance was discussed with statistical significance at the .05 level. With a
predictive efficiency value of 0.60, it is shown that the motivation for work in terms of supporting factors,
namely, work environment, salary and benefits, and interpersonal relationships, found that all three
motivational factors in terms of supporting factors, participated together in predicting the work performance
of personnel effectively. This shows that the motivation for work that affects the work performance of
Songkhla Municipality personnel can jointly predict that the motivation for work that affects the work
performance of Songkhla Municipality personnel by 60 percent

Keyword: Motivation, Work Performance Efficiency, Personnel of Songkhla Municipality
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