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Abstract

This study aimed to review the literature related to quality of work life and its influence on employee
commitment in the industrial sector. Secondary data were collected from relevant documents, concepts,
theories, and previous research from reliable sources in order to analyze and synthesize the existing body
of knowledge. The findings revealed that: (1) quality of work life based on Walton’s conceptual framework
(1973) consists of adequate and fair compensation, safe and healthy working conditions, opportunities for
the development of human capacities, growth and job security, social integration in the workplace,
constitutionalism in the organization, work- life balance, and the social relevance of work; (2) employee
commitment according to the framework of Meyer and Allen (1991) comprises intention to perform,
dedication, and employee retention within the organization; and (3) the review of empirical studies indicated
that quality of work life significantly influences employee commitment, including intention to perform,

dedication, and retention, with most studies conducted in the industrial sector.
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