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The influence of ChatGPT adoption among Generation Z students on work

performance and efficiency
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Abstract

This article aims to review related literature on the usage behavior of the artificial
intelligence chatbot ChatGPT among undergraduate students and its effects on learning
effectiveness. The study adopts a documentary research approach using secondary data
obtained from academic articles, research studies, and relevant theses retrieved from reliable
academic databases, including ThailLlS, TCl, Google Scholar, and ScienceDirect. The literature
review enables the synthesis of a conceptual framework in which the independent variables
consist of undergraduate students’ personal factors and ChatGPT usage behavior for learning
purposes, while the dependent variable is learning effectiveness, reflected through content
understanding, task completion speed, and time management. The findings indicate that
ChatGPT has the potential to serve as an effective learning support tool in higher education

when used appropriately and aligned with educational contexts
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