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Abstract

This study on Digital Skills and the Work Competency of Information Technology Personnel
in Songkhla Province aims to review literature related to digital skills, work competency, skill and
competency development, and relevant research studies at both national and international levels.
The purpose is to synthesize knowledge and develop a conceptual framework for further empirical
study. The review process consisted of three steps: (1) reviewing concepts and theories related to
digital skills and work competency, (2) reviewing related research on digital skills and work competency
of information technology personnel, and (3) synthesizing key variables and components to construct
the research conceptual framework. The results of the literature review indicate that digital skills are
a significant factor influencing the work competency of information technology personnel. Digital skills

consist of information technology and information system usage skills, digital data management skills,



learning and technological adaptability skills, and problem-solving skills using digital technology. These
skills are closely related to work competency in terms of job knowledge and ability, work efficiency,
problem- solving ability, and teamwork. The conceptual framework derived from this study can be
applied as a guideline for empirical research and used to support planning for digital skill development
to enhance the work competency of information technology personnel in organizations in Songkhla

Province.

ANENARY: TNV, dussauzn1TTY, YABINIRIUENIEUWA, NIRmUTnY:

Keyword: Digital skills, Work competency, Information technology personnel, Skill development
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