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Service Selection Behavior towards Lee Wiwat (Branch10) of Undergraduate Students at Thaksin

University, Songkhla Campus: Literature review
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Abstract

This research aims to develop conceptual framework in topic of factor influencing the service
usage behavior of undergraduate students at Thaksin University, Songkhla Campus, at Lee Wiwat
Restaurant, Branch 10. Personal factors such as gender, faculty, year of study, and monthly income were
considered. Decision-making factors in choosing services included personal traits, psychological factors,
social factors, marketing factors, and the 7P marketing factors: product, price, distribution channels,
promotion, personnel/service providers, process, and physical characteristics/environment. The sample
consisted of 388 undergraduate students. The researcher reviewed relevant literature, principles, concepts,
and theories from various sources such as documents, research tables, and internet searches to define

the conceptual framework of the study.
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