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Green Human Resource Management Practices and Pro-Environmental
Employee Behavior: A Case Study of InterContinental Phuket
Resort, Thailand
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Abstract

This study examined Green Human Resource Management (Green HRM) practices and
their relationship with environmentally conscious employee behavior at InterContinental Phuket
Resort, Thailand. The research objectives were twofold: (1) to investigate Green HRM practices
implemented at the resort, and (2) to analyze the relationship between Green HRM practices
and pro-environmental employee behavior. Employing a quantitative research design, data were
collected from 171 employees, with the sample size determined using Taro Yamane's formula.
An online questionnaire served as the research instrument, and data were analyzed using
descriptive statistics (frequency, percentage, mean, and standard deviation) and inferential

statistics (multiple regression analysis) to test the research hypotheses.



The findings revealed that: (1) Green HRM practices were implemented at the highest
level overall. Dimensional analysis indicated that compensation management and employee
involvement ranked highest, followed by recruitment and selection, training and development,
and performance appraisal, respectively. (2) Multiple regression analysis demonstrated that
performance appraisal exhibited the strongest positive relationship with environmentally
conscious employee behavior, with statistical significance at the 0.01 level (p < 0.01).
These findings suggest that performance appraisal mechanisms incorporating environmental

criteria serve as critical drivers of pro-environmental behavior among hospitality employees.

Keywords: Green HRM, Pro-Environmental Behavior, Sustainable Human Resource Management.
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