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The Influence of Attitude on Waste Management Behaviors of
Generation Z People in Songkhla Province:

The Mediating Role of Motivation to Waste Management
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Abstract

This article aimed to study the influence of attitude on waste management behaviors of
generation Z people in Songkhla province and to examine the mediating roles of motivation to
waste management in the relationship between the attitude and waste management behaviors
of generation Z people. This study employed quantitative research, in which data were collected
from 333 generation Z people in Rajamanggala University of Technology Srivijaya, Songkhla
Rajabhat University, Thaksin University, Hatyai University, and Prince of Songkla University.
The instrument for collecting data was questionnaires. Survey questionnaires were distributed to

the generation Z people by online questionnaire. Structural Equation Modeling (SEM) was



employed for the analysis of the proposed mediation model, which consisted of two phases: the
measurement model, assessed via Confirmatory Factor Analysis (CFA), followed by the structural
model. The research results were found as follows: 1) The attitude had a positive direct influence
on the waste management behaviors of generation Z people. 2) The attitude had a positive direct
on the motivation to waste management of generation Z people. 3) The motivation to waste
management had a positive direct on the waste management behaviors of generation Z people.
Furthermore, 4) the results showed that the attitude had an indirect influence on waste
management behaviors via the mediating roles of the motivation to waste management. The
findings of this research emphasize the importance of attitude towards waste management in
affecting motivation to waste management. This motivation, in turn, has a positive effect on the
waste management behaviors of generation Z people in Songkhla province.

Keywords Attitude towards Waste Management, Motivation to Waste Management, Waste

Management Behaviors.
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A19199 1 LansA1EdATanssaun (Descriptive Statistics) WayANUNSNganauUius (Correlation Matrix)

Auds Mean SD AWM MWM WMB

1. fiAuARnan1sIANISVEE (AWM) 4616  0.470 (0.929)
2. usspdlalunisianisvey (MWM) 4159  0.822 0.427%** (0.938)
3. NRANTIUNSIANTTVEE (WMB) 4212 0.870 0.425%** 0.773%** (0.974)

oorgeafitfudndymneadnisesiu 0.001, Fiavhuandu Ao mdudseansuearvesnseuuin (Q)
A19199 2 LansAEdRInAunaunduvesluman1Tin (CFA)
Model x2 df  P-Value Xx?df RMSEA CFI T SRMR

CFA 495.556 186 0.000 2.664 0.071 0.959 0.953 0.057
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R? = 17.90%

Motivation to

Waste Management

0.423*** 0.755%**

0.319%**

R? = 64.70%

Attitude towards Waste Management

Behaviors

Waste Management

* ggeiidedrfuneananseau 0.1; *** sdrefidedraumsaianszau 0.001
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