anudr langinssuuyediianisiadannuaansasazanugulumsdudusznaunms
gsnvludwminasvan: yusasnngusenaunisludamingsvan

Understanding Human Behavior for Enhancing Entrepreneurial Capability and

Well-Being in Songkhla Province: Perspectives of Local Entrepreneurs
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Abstract

This study aimed to examine perspectives on the understanding of human behavior for
enhancing creative entrepreneurial capabilities after graduation from a bachelor’s degree program in
Business Administration, as well as to explore perspectives on happiness in creative entrepreneurship.
The study employed a qualitative research approach based on phenomenology, seeking to uncover
lived experiences and meanings through an interpretive research paradigm. The key informants
consisted of creative entrepreneurs in Songkhla Province who had graduated from a bachelor’s degree
program in Business Administration. The informants were selected using homogeneous purposive
sampling combined with convenience sampling. The research instrument was a semi- structured
interview guide, and data were collected through in-depth interviews. Data saturation was reached
with eleven informants. The collected data were analyzed using content analysis and synthesized
through thematic analysis. The findings revealed that perspectives on understanding human behavior
for enhancing creative entrepreneurial capabilities encompassed having clear business goals,

entrepreneurial motivation, and confidence in self- development. In terms of happiness in



entrepreneurship, the results indicated that happiness was derived from business competence,
positive inspiration, engagement in self-challenging work, autonomy, the opportunity to fully utilize
one’ s potential, and social recognition. Based on these findings, the study recommends that
entrepreneurs and relevant stakeholders apply the results at the policy and organizational levels to
enhance self-understanding skills and to develop indicators that promote positive entrepreneurial

behaviors and sustainable happiness among creative entrepreneurs.

Keywords: Human Behavioral Understanding, Business Entrepreneurs, Creative Entrepreneurial

Capability, Creative Entrepreneurial Well-being, Bachelor of Business Administration
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