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Abstract

This research aimed to synthesize knowledge about the challenges and strategies in managing
online learning in higher education using an integrative review methodology based on the framework
of Whittemore and Knafl (2005). The researchers reviewed 20 research articles from academic
databases between 2019 and 2025. The research found five main challenges: (1) technological
limitations, (2) the home learning environment, (3) instructor competence, (4) learner motivation and
discipline, and (5) learning assessment. Key strategies to overcome these challenges included (1)
infrastructure development, (2) enhancing interaction, (3) developing instructor digital competence,
(4) designing appropriate content, and (5) motivating learners. The results of this research can serve
as a guideline for higher education institutions in developing more qualitative and effective online

learning systems.
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