niz‘U'mmiu%m'im%’wa'mimgwéashﬂL‘i‘juﬁmﬁ’uémnﬂﬁauﬁdmaﬁia
waAnssunsadraniinmuiifidndrdindeduwandounsdifne :
TsausuBumasnaufiiuuda Quin aaim
Green Human Resource Management Practices and Pro-Environmental
Employee Behavior: A Case Study of InterContinental Phuket

Resort, Thailand
Wundad wysna’” Isdand finesa® wazquun deaayn’®
Nantawan Phetkul'’, Jirawat Tippayarod2 and Lubna NiyOmdecha3

(Env3vInUSIIVENeNSUYEE AEIVIENsInnTT Wmivenaesvigguin )

E-mail : 651013621 1@pkruacth”

unfnge

Nt aUszasd 1) Wefnwinszuiunmsuinamineinsuysdesiaduinsiviunden
(Green HR) Tulsausuduimesaoudiuuda gifin aedn 2) ilolnszdnruduiudsenitanssuiunis
uimminensuyvdedrndulinsiviwindeuiidmadenginssunisairandnauidindrin
sodaunden WuMsIdodaUiina naufegisdiuau 171 au ligas Taro Yamane w3silofldlunis
\Ausruiuteyauuuasuanslugunuuesulay addnldlunisimsisideyaldun Arrnud Ardevas
Anads dudonuuinnsgiu uazvhnmmeaeuauudgiu Tnsldadminmevisiauonnosdmy

NAMSANYIMUIN 1) AsEUIUMsUIIMInensuyedesadulinsiuduindeslasnmsiuet
Tusgdu wnitan iefinnsandunedu wuivumsinnisatafinisuaznisiidusudienulaaisuinn
flan se9a9Ae fMunsuIININeINTYARA MunIUIYAaINT kagdun1sUseliunanisinny
AU 2) Anuduiudszninanszuiumsuimsinensuywdesraiuiniuiunde uildwasie
woAnssunisarmdnauifidndindeduandon 1nnsvadevanufgiunudn duuszfiunanis
vhaufimnudiusiBsuanunniign egrslifodfameadiafisydu 0.01
ARy : Green HRM, wAnssudiden, msusmminensuyudosisdsdu
Abstract

This study examined Green Human Resource Management (Green HRM) practices and
their relationship with environmentally conscious employee behavior at InterContinental Phuket
Resort, Thailand. The research objectives were twofold: (1) to investigate Green HRM practices
implemented at the resort, and (2) to analyze the relationship between Green HRM practices
and pro-environmental employee behavior. Employing a quantitative research design, data were
collected from 171 employees, with the sample size determined using Taro Yamane's formula.
An online questionnaire served as the research instrument, and data were analyzed using
descriptive statistics (frequency, percentage, mean, and standard deviation) and inferential

statistics (multiple regression analysis) to test the research hypotheses.



The findings revealed that: (1) Green HRM practices were implemented at the highest
level overall. Dimensional analysis indicated that compensation management and employee
involvement ranked highest, followed by recruitment and selection, training and development,
and performance appraisal, respectively. (2) Multiple regression analysis demonstrated that
performance appraisal exhibited the strongest positive relationship with environmentally
conscious employee behavior, with statistical significance at the 0.01 level (p < 0.01).
These findings suggest that performance appraisal mechanisms incorporating environmental

criteria serve as critical drivers of pro-environmental behavior among hospitality employees.

Keywords: Green HRM, Pro-Environmental Behavior, Sustainable Human Resource Management.
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