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Abstract

Guidelines for improving and developing the Government Accounting Quality Assessment
(GAQA) system for government agencies at the disbursement unit level
in Phuket Province, using the CIPP Model

The Auithor  Chanidapa Fuangfookiattikun
Program Business Administration

Year 2025

Thesis Advisor Dr. Rungnapa Ariyaphonpanya

The research on guidelines for improving and developing the Government
Accounting Quality Assessment System (GAQA) of government agencies at the
disbursement unit level in Phuket Province using the CIPP Model aims to (1) study
the important problems and obstacles in the process of reporting the results of the
government accounting performance assessment through the GAQA system and (2)
propose guidelines for improving and developing the government accounting quality
assessment system of government agencies at the disbursement unit level in Phuket
Province.

This qualitative research employed Stufflebeam's CIPP Model, which
comprises context, input, process, and product assessments. The study population
consisted of 96 government disbursement units in Phuket province. Key informants
were officers responsible for reporting performance through the GAQA system during
the 2024 fiscal year, divided into two groups: 1) 10 units that received below-average
scores, and 2) 15 units that received full scores. In-depth interviews were also
conducted with four officers from the Phuket Provincial Treasury Office. The
research instrument was an assessment form based on the CIPP Model, and
descriptive statistics were used for data analysis.

The research findings revealed that the major problems and obstacles to
implementing the GAQA system include: contextual aspects, a lack of continuous
communication and oversight; input factors, specifically a lack of personnel
knowledge and understanding of performance evaluation criteria for government
accounting, and staff transfers; and process aspects, incomplete documentation,
accounting data discrepancies, and late report submissions. Recommendations for
improvement and development should focus on continuous personnel capacity
building, updating and clarifying manuals and guidelines, strengthening support
systems and technical consultation, and improving the efficiency of auditing and
monitoring processes. These measures aim to enhance the accuracy, transparency, and
auditability of government accounting.
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