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Factors Influencing Job Burnout Among Employees in a Public

Hospital in Phuket Province, Thailand
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Abstract

This study investigated the determinants of job burnout among employees at a public
hospital in Phuket Province, Thailand. The research objectives were twofold: (1) to examine the
level of job burnout among employees, and (2) to analyze factors associated with job burnout
among medical personnel at a public hospital in Phuket Province. The sample comprised 66
employees, determined using Krejcie and Morgan's sample size determination table and selected
through convenience sampling. Employing a quantitative research methodology, data were
collected via an online questionnaire and analyzed using descriptive statistics (frequency,
percentage, mean, and standard deviation) and inferential statistics (Pearson's correlation

coefficient and multiple correlation analysis) to test the research hypotheses.



The findings revealed that factors affecting job stress were perceived at a high level
overall. Dimensional analysis indicated that workload ranked highest, followed by work
environment. Multiple correlation analysis demonstrated that workload and work environment
significantly predicted job stress (p < 0.01), exhibiting strong positive relationships with the
dependent variable. These findings underscore the critical role of workload management and

environmental optimization in mitigating job burnout within public healthcare settings.
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