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Developing a CWIE Management System using a Digital Platform
based on the PDCA Cycle: A Case Study of the SMART CWIE-HRM

Platform
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Abstract

This research aims to (1) develop and use the SMART CWIE-HRM platform as a data center
for managing work-integrated education (CWIE), (2) evaluate the results of using the platform on the
efficiency of cooperative education management, and (3) synthesize good practices in managing CWIE
with digital technology. By applying the PDCA quality cycle concept together with centralized
management. self service and digital transformation The sample consisted of human resource
management students who participated in a cooperative education program for two consecutive
semesters. Advisor and representatives of establishments Research tools include the SMART CWIE-
HRM platform, system performance assessment form. and satisfaction assessment form Data were
analyzed using descriptive statistics and content analysis. The research results found that The platform
has an efficiency of 84.50/86.20, higher than the 80/80 benchmark, significantly reducing the time and
burden of paperwork. Satisfaction of students, teachers, and establishments is at the highest level. In
addition, good practices can be synthesized under the SMART CWIE-HRM model, which helps raise
the quality of cooperative education management and concretely supports the development of
graduates ready to work in the digital era.
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