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The use of English skills by students in co-operative hotel and

tourism training.
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Abstract

This article is for the English language needs of co-operative training students of hotel business
establishments and tour operators in Department of Tourism, College of Innovation and Management
Songkhla Rajabhat University in the issue In English communication in the industry, especially the
need for English in hotel establishments, the need for English in tour companies, and English courses
that help develop communication skills in hotel establishments and tour companies by co-training
students. Activity As for the use of English Service skills, especially skills in using third languages such
as Chinese, Japanese, Korean, tourism communication skills Food and beverage service skills
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Guide: Hello, Sir. Good morning. I’m Borigorn as your tour guide. Welcome to Bangkok.
(a¥aitds SuTouinsidulndiiisivesna Buddeuiugnsammumunsas)
Tourist: Hi Borigorn. How do you do?
(a¥afiu3ng Bumlazan)
Guide: Pleased to meet you.
(BuATilssanas)
2. mudanguszninnainiien
Tnefifemnwdanquamiunisuusihaniuiivenilen mwdmgudmdumsasuaundums
AMBI8INgudInIUN1ST0AUAT dBUAINIIA1 RBIIAT kazTIEEU AMwSingudiniunisilnues
MwSangudmiunsuuziifenduevnsviosiu mudingudiniulsalada 19 (COVID-19)
megsunaunun (ngugnlaa, 2561)
You: Good morning. Nice to meet you. My name’s Preecha.
afafiniu Buiflsmuauaiy wudeuin
Tourist:  Nice to meet you Preecha.
Budiilsmuna
You: | will be your guide today. Is there anything special that you would like to see
or do?
Suirnndueumaniludien  fleglsfinsesnnlursunieriidufielv
Tourist: Mm, well I’'m really interested in temples but would also like to do some

shopping.

Bu, Aot du / ru aulesnuuiasing 4 930 wideenazluveutieng
You: Oh, mm, what kind of shopping do you want to do?

To, 84, Tusnnesnazludevesszinviny

Tourist: Um, I’d like to pick up some nice souvenirs.

B4, S/ iy pENNILLeVRTisEAN

You: OK. I know just the place.
I¥ian dusiitoves

Tourist: Great. Then let’s get started!
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AIBENUNAUNUINISINGE (Conversation) (AMEINIIREUIUIIIR UnTINeIReUBsILTESIN.
uUd.)

A: Which do you prefer, the city or the country?

1 9 g WIes Loy A7 903 L5oY AUNT
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B: | prefer the country.

o wiies 5oz AuNd

NUYBUANNAININATU

A: Why do you like the country more?

119 ¢ lan 5o AunS ey

 lunadweuisdminunniay

B: I like it because it’s quiet and peaceful, and the people are so friendly.

10 lan 3 Jaow dvd L8y woun Raila woun 5oz Aiia 913 1o 1suad

HuvaUAd IRt zUsIEINIANReUa wardauidulinsiidse

UNNEUNUIALLYN (Bidding Farewell)
Thank you for your joining us.
younuiuliuInITuzay/ A3
Thank you for coming.
younuTinaLNAY/ AT
We hope to see you again.
rfehagldineaudneds
We hope to serve you again.
rfehagliuineaudneds
Have a good day
velifuiuiia
Have a good night
el Hufuiia

vdagnindszaremaudimiinanuetsszauieniionelavesgnanléivu Fese1mms msuIng
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is everything ok?
is everything alright?



Did you enjoy your meal?
May | ask were you happy with your meal/dish?
FIDEUNAUNUN
NTAUAIUNSTIANDY
Waitress: May | ask do you enjoy with your meal sir?
Guest: Yes, | do the steak was very good.
Waitress: Thank you, we hope to serve you again. Have a nice day sir.
Guest: Thank you, you too.
Waitress: Is everything ok Siri
Guest: Yes, it is loving your Seafood Noodle.
Waitress: Thank you for joining us. | hope to see you again.
Guest: Of course, I’'ll back.
Waitress: Is everything alright madam?
Guest: Nile to say tout my soup was too spicy.
Waitress: Is everything alright madam?

Guest: | hate to say but my soup was too spicy. | already told the waitress, now it’s ok.
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2.2 WUNUABUSU (Guest Service Assistant (GSA) or Receptionist)
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mMwdangudmsudnaman 3
Mwdsngudmsudaamen 4
AMwdangudmsuninaulssy 1
AINQUAMTUNINIUTIWIY 2
AMSIngudmTUNnaUlswsy 3
AMwdangudmsuninaulssy 4
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MY19Nae 1 English |
2W199N9Y 2 English |l
Mwdanquiitenislsaisy English for Hotel

M9 witeg3nan15Uu English for Aviation



mwdanguiilossia MICE English for MICE

A1w19angy TOEIC English for TOEIC
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mMwdangudmiuiurugsiaviesiien

English for Travel Agency
MYBaNgwdmMITUNUUINIINITUY

English for Airline Services
AMwdangudmsuanuuInislulswsy

English for Hotel Services
Musinguifiensieansiuiansssuiunsveadien
wazN1SLIIY

NGIRMTNADN

mwdangudmsudaamnan

English for Tourist Guide

MWD EMTUNUUINNG

English for Hospitality
mwdangudmvgsiaienisanazuing
Mudanqudmiveidensnsiesiivauasnnsuinig
English for Research in Tourism and Hospitality
AYIBINGUYAMTUNTALATINULAENTANYIAD

English for Job Application and Further Study
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