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Abstract

Research on “Behavior in choosing to order food through Food Delivery among undergraduate
students in the Faculty of Humanities and Social Sciences. Thaksin University's research objective
is to develop a conceptual framework for researching behavior in selecting food ordering services
through Food Delivery. The research results found that @) personal characteristics Most of them
are female, e people, in the first year, have an income of & 0o00-®0,000 baht and are in the
B.Ed. human resource management As for data on behavior in choosing to order food through Food
Delivery, it was found that most people use the Food panda app the most. The number of food
orders is more than e times/week. The most popular type of food ordered is Thai food. As for
places that deliver a lot The best is the dormitory. Most ordered during the time em.co-e&.co hrs.
The average number of members using the service is o-m people/time. Marketing mix factors («P)
found that the distribution side was at the highest level. The product aspect, price aspect, and

marketing promotion aspect are at a high level. The purchasing decision factors are value for money,



speed, and safety at the highest level. and cleanliness is at a high level From the results of the
hypothesis testing, it was found that Statistically not significant The primary variable therefore has
no relationship with the dependent variable in choosing to order food through Food Delivery and

is therefore accepted (since Sig. has a value less than .o&).
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