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The use of English skills by students in co-operative hotel and

tourism training.
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Abstract

This article is for the English language needs of co-operative training students of hotel business
establishments and tour operators in Department of Tourism, College of Innovation and Management
Songkhla Rajabhat University in the issue In English communication in the industry, especially the
need for English in hotel establishments, the need for English in tour companies, and English courses
that help develop communication skills in hotel establishments and tour companies by co-training
students. Activity As for the use of English Service skills, especially skills in using third languages such
as Chinese, Japanese, Korean, tourism communication skills Food and beverage service skills
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melU (Losing your memories) Advianazinalulad (Digital and Technology) AMUASY (Achievements)
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Guide: Hello, Sir. Good morning. I’'m Borigorn as your tour guide. Welcome to Bangkok.
(a¥aiaz Suiouinaiulndinifieivesnn Buieuiugnsammaumunsey)
Tourist: Hi Borigorn. How do you do?
(a¥afusng Budnlazan)
Guide: Pleased to meet you.
 (BuAiile¥anas)
2. mmé’qnqmwd’mmsﬁuﬁm b
Tnefilommesangeamsunsiuzgthanuiivieaiisy amwdingudmsumsdeuniudunis
Awdangudmiunistedudn aeun1usian f#eTIAn uastsdu Muisingudimiunisiununs
mundangudmiunsuugiiistuemnsviesiu Mudinqudmiulsalada 19 (COVID-19)
-‘M!‘\\"( ~ Methwunaunn (mzdgneya, 2561)
.&-“ You: Good morning. Nice to meet you. My name’s Preecha.
Wo¥ aYaiafy Budfilimuamady udouin
Tourist: ice to meet you Preecha.
You: I will be your guide today. Is there anything special that you would like to see
or do? loy do 1A

Fuinzfuaumaniluier - flerlsinseenlummieyindufiveln

Tourist: Am, well I’'m really interested in temples but would also like to do some

shopping.

a1, Fom|du / wu aulesenvuinsng 9 959 9 uddeenagluveuteig
You: Oh, mm, what kind of shopping do you want to do?
To, 8, Tjusnneennagludevesussinnlm

Tourist: Um, I’d like to pick up some nice souvenirs.

Y, A/ Wad 2UINALTDUDINTLAN
You: LOK. | know just the place.
ey dufnvouns

Tourist: }Great. Then let’s get started!
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Mg UNAUNUNINYIDINgY (Conversation) (ANEAINENSBUIUTIA WinedeuesniFeslvl.

A: Which do you prefer, the city or the country?

T 9 & WSlos 150Y ANl 003 150Y AUVI
Auauluilowmsosnsdswinunnniniu

B: | prefer the country.

1o Wilag 159z Aun3

HUYOUANNTmInATY

A: Why do you like the country more?

11 9 ¢ lan 1508 AUVS Wes

 lunandweurdminunnnitag

B: I like it because it’s quiet and peaceful, and the people are so friendly.
10 lan 8 Jrow dvia lamdn woun Nafla weus 5oy Wiita 013 19 WUAd
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UNAUNUNESLUN (Bidding Farewell)

r Thank you for your joining us.
vounuildUInsuzaz/ A3y
Thank you for coming.
YoURNTIANNAY/ ASY

We hope to see you again.
smiviaglfnennsnads

We hope to serve you again.
Limi’qiwzvlﬁu%msamﬁnﬂ%q
Have a good day
elnuuia

Have a good night
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is everything ok?

is everything alright?



Did you enjoy your meal?

May | ask were you happy with your meal/dish?

A20Y19UNFUNUN

ASADUNIUNISLAR DU

Waitress: May | ask do you enjoy with your meal sir?

Guest: Ye$, | do the steak was very good.
Waitress: [Thank you, we hope to serve you again. Have a nice day sir.
Guest: THank you, you too.

Waitressqls everything ok Siri

Guest: Yas, it is loving your Seafood Noodle.

Waitress: \Thank you for joining us. | hope to see you again.
Guest: Offcourse, I'll back.

Waitress: I everything alright madam?

Guest: Nilelto say tout my soup was too spicy.
Waitress: Is everything alright madam?

Guest: | hatg to say but my soup was too spicy. | already told the waitress, now it’s ok.
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2.1 Li’l’ﬁwﬁﬁﬁgnﬁ’lﬁuﬁué (Guest Relation Officer) (GRO)
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Wi fiand@sius (Guest Relation Officer) (GRO) yaranfintinuluniuin wazdndrghouiuay

U

Wosinuun deowulauls

2.2 NUINUABUSU (Guest Service Assistant (GSA) or Receptionist)
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2.3 winawlsausyu (Hotel staff)
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Mwsangudmsuntnaulsausy 1
MDINGUERTUNTNNULTISH 2
nMwdangudmsuntnnulsusy 3
Mwdingudmsuninaulsusy 4
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Mudengy 1 English |
M19angy 2 English I
MwBanguian1s1salsy English for Hotel

MwBanguitegsnan1stu English for Aviation



mwdanguiilogsia MICE English for MICE

A¥1dIngY TOEIC English for TOEIC
Mwsangudmiudaamean
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Mwdanguiitelnednu
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/mﬁfmLﬁaﬂﬁnmmﬂiw%‘mﬁwiaiﬂﬁ 6 whin
mMundanqudmiuRiumugiavioudien
English for Travel Agency
AMwvangudmIvnuuInsMsiy
English for Airline Services
AMBINgudmMSUNUUINSIul Ty
English for Hotel Services
Mwdinquiilonsieansthufansssusnunsviouiien
waNISLIATY
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Mwdsngudmsudnamen
English for Tourist Guide
AwengudmIuNUUING
English for Hospitality
mMwSanqudmiugsimieaiisanazuinig
mMundengudmivaAdenssesiisauaznisuing
English for Research in Tourism and Hospitality
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English for Job Application and Further Study
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Chinese
Indian
Japanese
Korean
Malay
Thai
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