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The Needs for Flexible Benefits of Employees: Conceptual Model
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Abstract

In this study on the needs for flexible benefits of employees, the researcher reviewed the
literature regarding the needs for flexible welfare benefits of employees. The process of reviewing the
literature is determined in 3 steps: 1) relevant theoretical concepts to determine the framework of
variables used in the study, 2) research related to the relationship of employees' need for flexible
benefits, 3) the components of Variables used Study leads to the creation of a conceptual framework.

The results of this study provide a conceptual framework. Consisting of 2 variables, the independent
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variable is personal factors, with elements including gender, age, marital status, number of children,
education level, job position, length of service and generation. The dependent variable is (1) current
welfare needs. Its components include economic welfare, health benefits, Security welfare,
Educational welfare, Recreational welfare, and Holiday benefits (2) Opinions on flexible welfare in the
Modular Plan format, Core Plus Options Plan, and Flexible Spending Accounts. The conceptual
framework obtained this time will be used to study with empirical data to create knowledge that is
useful for Manage human resources and organizations for efficiency and continued progress.

Keywords: Welfare needs, Flexible benefits, Employees, Literature review.
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