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Abstract

The purposes of this research were to examine adaptability in the workplace, the difference
in adaptability distinguished by personal factors and the effects of personality, job satisfaction and
organizational climate on the adaptability of hotel staff in Chonburi during the period of the
COVID-19 pandemic and to construct equations to predict the adaptability of 350 hotel staffs in
Chonburi during the period of the COVID-19 pandemic. The formula for an infinite population
determined this sample size. The instrument used in this research had content validity between

0.6-1.0 and reliability 0.954. The result found that the participants with different genders, ages and
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levels of education had no difference in adaptability. However, there was a difference in the
participants' work adaptability among those with varying monthly average incomes at the 0.05
significance level. Factors that affected and could predict the adaptability for work were neuroticism
personality, accountability and receiving support. During the COVID-19 pandemic, these characteristics

were able to predict adaptability in the workplace with an accuracy of 86.70%.
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