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Abstract

This research aimed to 1) study the factors affecting the quality of working life, 2)
compare the level of supporting staffs’ quality of work life as classified by the personal
factors;and 3) study the guidelines to increase the quality of working life of Bank Head Office

personnel. The sample group consisted of 296 bank staff working at the headquarters office,
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who were obtained from the questionnaire, and 8 bank staff selected from the in-depth
interview. Research tools included percentage, mean, Standard Deviation (S.D.), t-test, One-way
ANOVA, and multiple regression analysis. The research tool was the in-depth interview. and
content analysis. The results were as follows

1. Regarding the demographic factors, most of the sample were female (61.15 percent),
aged 30-39 years old (46.62 percent), single (56.08 percent), held a bachelor’s degree (30.74
percent), earned a monthly income in the range of 30,001-40,000 baht (29.05 percent), and had
work experience ranging from 6—10 years (40.88 percent).

2. In terms of work motivation, all five aspects were found at a high level. Job
responsibility and advancement were found to have a statistically significant impact on the
quality of working life.

3. The hygiene factors were reported at a high level. Additionally, administrative
policies, command and control, work environment, and salary and welfare were statistically
significant factors affecting the quality of working life.

The findings from the in-depth interviews revealed that the existing benefits were not
comprehensive and the compensation did not meet expectations. The guidelines to increase
the quality of working life consist of 1) advancement in work, 2) development of knowledge,
abilities and skills, and 3) welfare and compensation.

Keywords : Quality of Working Life, Motivation Factors, Sustaining Factors
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