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Abstract

The purpose of this research is to study basic information of users of the convenience store Speedy
wash&dry, Thaksin University. Songkhla Campus to study the behavior of using the convenience store service
Speedy wash&dry, Thaksin University. Songkhla Campus The sample group used in the research were
dormitory students at Thaksin University. Songkhla Campus. 291 people, questionnaire data collected.
Statistics used in the research include descriptive statistics and inferential statistical data analysis. The
research results found that : Factors in the marketing mix in each area at follows: Product side Overall, it is at
the level of highest agreement. The average value was 4.29. Overall, the price was at the level of highest
agreement. With an average of 4.30 in terms of distribution channels. Overall, it is at the highest level of
agreement. has an average of 4.30 in marketing promotion. Overall, it is at the highest level of agreement. The
average value was 4.29, respectively. 2.) Attitude factors in using services in each area are follows: knowledge
and understanding Overall, it is at the level of highest agreement. The average value was 4.28 in terms of
feelings. Overall, it is at the level of highest agreement. The average value was 4.31 in terms of behavior,
overall at the highest level of agreement. The average value was 4.38. 3.) Factors affecting service quality in
each area are follows: Concreteness of service. Overall, it is at the highest level of agreement. has an average
of 4.34

response to service users. Overall, it is at the level of highest agreement. had an average of 4.34 in terms of

empathy for service users. Overall, it is at the level of highest agreement. The average value was 4.36 in terms



of brand image. Overall, it is at the highest level of agreement. The average value was 4.36. 4.) Factors regarding
satisfaction in using services in each aspect are as follows: Satisfaction with using services Overall, it is at the
highest level of agreement. The average value was 4.30 in terms of intention to use the service again. Overall,

it is at the level of highest agreement. has an average of 4.34

keyword : laundry shop, Laundromat student dormitory in Thaksin University Songkhla Campus
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138 One-Way ANOVA

Sum of Df Mean F Sig.
Squares Square
sErinengu 4.635 6 773 2.489 023
Tungu 87.837 283 310
Eetl 92.472 289
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95% Confidence
Interval for Mean
AMY N | Mean Std. Std. Lower Upper
Deviation Error Bound
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S8R Sum of Df Mean F Sig.
Squares Square
FTNINGY 3.792 2 1.896 6.092 .003
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Model Summary
R Square of the
Estimate
1 .878* JT2 ATl .27154
a Predictors: (Constant), 511
b. Dependent Variable: mean4p
ANOVA
Model Sum of Df Mean F Sig.
Squares Square
1 Regression | 71.800 71.800 1 71.800 973.805
Residual 21.235 21.235 188 .074
Total 93.035 93.035 289
a Dependent Variable: meandp
b. Predictors: (Constant), 52l 1
Coefficients
Unstandarized | standarized
Coefficients Coefficients
Model B | Std. Error Beta t Sig.

1 (Constant) | 612 118 5.180 | 000
sauuus 1 844 027 .878 31.206 | .000
sAuus 2 .880 .028 .879 31.216 | .000
s2uuUs 3 .823 .028 .863 28.937 | .000
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