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Factors affecting employee retention : The case study of Haad
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Abstract

The purpose of this article is to review the literature related to factors affecting the
persistence of Support staff Haad Thip Public Company Limited, Hat Yai Office, Songkhla
Province. This time the researcher conducted Review of literature regarding employee retention.
The steps for reviewing the literature are determined in 3 steps: 1) Relevant theoretical concepts
2) Relevant research 3) Components of study variables leading to the creation of a framework
Concept: The results of this study resulted in a research concept framework consisting of 3
variables: 1. Demographic factors: 5 elements: 1) Gender 2) Age 3) Education level 4) Work
experience 5) Monthly income 2. Satisfaction Job satisfaction has 5 components: 1) work
environment 2) Relationships in the organization 3) Aspects job responsibilities 4) Salary and

benefits 5) Career advancement 3. Bonding in the organization has 2 components: 1)
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Psychological or attitudinal aspect 2) Normative aspect The dependent variable is employee
retention. Support Line, Haad Thip Public Company Limited, Hat Yai Office, Songkhla Province.
The conceptual framework obtained this time will Used to study as a guideline for retaining
employees in the organization.

Keywords : Employee retention , Job satisfaction , Organizational commitment
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