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Satisfaction in using Starbuck Coffee services at CENTRAL HATYAI
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Abstract

The research is a qualitative study aimed at exploring the characteristics of consumer behavior
in consuming coffee at Starbucks Coffee located in Central Hat Yai, given the increasing coffee
consumption among Thai people. There are still several factors influencing the expansion of the coffee
shop market. Regarding the operators, there is a response to the increasing number of demands. The
study of marketing factors affecting the consumption of Starbucks Coffee located in Central Hat Yai,
along with demographic data, is categorized by gender, education level, occupation, and income. The
sample group used in this research consists of customers who use the services of Starbucks Coffee at
Central Hat Yai, totaling 300 people. The data collection tool is a questionnaire with a 5-point rating
scale consisting of 17 items. The statistical analysis used includes percentages, means, standard
deviations, and variable analysis. The study found that age differences result in changes in service
usage behavior over time, partly due to increased experience accumulation. Individuals with higher
education are interested in supportive reasons to support decision-making for service usage. Attitudes
and preferences of family members in each individual household member also lead to different

service usage behaviors.
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