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A hotel in Phang Nga Province
=5 ¢ a l* a a Aa ¢2
9330U 2asUgnAal UM 133303
Churirat Uaongpluksin , Wanida Rengjit2

a o & a o a o o o 19 1%,2
A1INITUIUITNINYINTUY B ASINYINITIANIT um’mmam’lmgqlﬁm mmmglﬁm 83000

E-mail: iureerut.w@pkru.ac.thlﬁ

UNANED

qwuﬁ%’aﬁﬁ%qﬂizmﬁ Lﬁaﬁﬂmmi‘ﬁwmﬁw&nﬂiquéuazﬂﬁaﬁdmasiamiﬂ’wum%“wmﬂﬁwwéﬁm
@mmwmaqmiﬁmﬂimiuLL“I/iwi'iﬂu%'wi'ﬂﬁnm sULUUMTITadunsITeleUinnm 18w nqudegs
M31de Ao wifnauveslsausy d1u 80 au teseslefililuniside Aeuuvasuanu Aszsiteylasliaia Ao
AAud Adesay Aleds Andouuuinisu uasAduyssavdanduiusuuuiie$du wansdinw wut
ANISITUATUFTIN MINAUIMSHEINTULBIATUANNINYDINITUINT AUANSTINITLTITUVBILTIUTY 1um‘mma§j
Tuszfuanniian Aemnudednd qa3n uazdadiidamadenisiaumingnsuysdfuamuaInyean1suInIg
wagm TR NTIYESAuAAINYeINITUINIsTswsy Toun duaudifavesnu fudnvagaiuivi
Aun1slisuniseansy auenuimtiluny diuausuRageuluay d1uyaaNAIN LaZAIUANSITH
335950 nuduausuiaveuluay fanuduiusiudiunisldsuniseensu Faimnudfydauantuseiu
711 ffedfyiisedu 0.01 wavmensfaumineInsuywd fugannvesnsuinislsusiuimisludmia
W anderunuiuiddsidulsslendlunsilulddmsuduinis lunisuseneunisdndula Anuanuianig
s NeINsIYEd SuRMAMYBINITUINIS WielindstAvBawhaureaminaulazn1su3nsinsegn
ANEIARY: MSNEINTUYWE, NISHANTNEINTUYEY, AMNINVDINITUINNS
Abstract

This research has the objective To study human resource development and factors affecting
human resource development regarding the quality of service at a hotel in Phang Nga Province. The
research format is quantitative research use exploratory methods. The sample group used in the research
was 80 hotel employees. The research instrument was a questionnaire. Data were analyzed using statistics
including frequency, percentage, mean, and standard deviation
and the Pearson correlation coefficient. The results of the study found that in terms of morality and
ethics Human resource development regarding service quality Moral and ethical aspects of the hotel
Overall, it is at the highest level. is honesty, honesty and factors affecting human resource development
regarding service quality and human resource development in the quality of hotel services, including work
success The nature of the work that is done Recognition Progress in work Responsibility in the work
Personality and moral and ethical aspects It was found that work responsibilities It is related to the aspect
of being accepted. which has positive significance at the level of .711 Significant at the 0.01 level.
Guidelines for human resource development. Quality of service at a hotel in Phang Nga Province From
the research findings, it is beneficial to use for executives. in making decisions Set guidelines for human
resource development Quality of service To increase the work efficiency of employees and provide good
service to customers.
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