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Wa ABSUDLITU
Abstract

This research aims to develop a conceptual framework to Organizational citizenship
behaviorand innovation ability affect employee performance. The research results of
employees can be used for research and present the research results in descriptive reports.
Examining the study results, it was found that 1) Organizational Citizenship Behavior namely
altruism, courtesy, sportsmanship , conscientiousness and civic virtue. 2) Innovation capability
namely creative capability , development capability , implementation capability and learning

capability. were factors affecting that performance Efficiency in I-Tel Corporation



