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This research study aims to investigate public participation in the formulation of public policy in
collaboration with Phaya Khan Sub-district Municipality, Phatthalung Province, regarding decision-making,
collaboration, benefit sharing, and participation in policy evaluation. In this study, qualitative research methods were
used. Data were collected through interviews with various stakeholders in Phaya Khan Sub-district Municipality,
and content analysis was employed. The findings revealed that participation in decision-making was limited in terms
of the potential of policy in responding to public needs. As a result, the public participation process was disrupted.
In terms of collaboration, some groups of citizens still had a negative view of participating with local government
organizations in determining public policy. On the other hand, benefit sharing was considered a strength of joint
policymaking because local government organizations and citizens understood each other's limitations very well.
Finally, participation in public policy evaluation was at a low level, as there was no significant impact on public

administration due to a lack of a mechanism to promote concrete participation from the government.



