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The use of English skills by students in co-operative hotel and

tourism training.
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Abstract

This article is for the English language needs of co-operative training students of hotel business
establishments and tour operators in Department of Tourism, College of Innovation and Management
Songkhla Rajabhat University in the issue In English communication in the industry, especially the
need for English in hotel establishments, the need for English in tour companies, and English courses
that help develop communication skills in hotel establishments and tour companies by co-training
students. Activity As for the use of English Service skills, especially skills in using third languages such

as Chinese, Japanese, Korean, tourism communication skills Food and beverage service skills
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demluTinusesTu (Everyday Life) nswudziitoulmi (Meeting New People) e (Media) 34
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UNNAUNUINITTUAILYN UNAUNUINIYIDINGY Picking up Visitors
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fMegrsunaunun (ngdgndayan, 2561)
Guide: Hello, Sir. Good morning. I’'m Borigorn as your tour guide. Welcome to Bangkok.
(@¥afinz SuTouinaidulndiniisivesna Budeuiugnsammumiunsas)
Tourist: Hi Borigorn. How do you do?
(@¥afuing Budnlesan)
Guide: Pleased to meet you.
(BuAils¥ands)
2. MSangusEnInsiien
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Mudangudmiunsuuriifedueisviosiu mudingudinsulsalada 19 (COVID-19)
fMegrsunaunun (ndgndayan, 2561)
You: Good morning. Nice to meet you. My name’s Preecha.
afafiniu Buifildmuauaiy wudeuin
Tourist:  Nice to meet you Preecha.
Judnlsmuna
You: I will be your guide today. Is there anything special that you would like to see

or do?
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Tourist: Mm, well I’'m really interested in temples but would also like to do some

shopping.

S, Aot du / mu auleseneuiasing 4 93¢ wideenazluveutine
You: Oh, mm, what kind of shopping do you want to do?

To, 84, Tusnnesnazludevesszinvlny

Tourist: Um, I’d like to pick up some nice souvenirs.

51, 1/ Wy DENILTOVRITTEAN

You: OK. I know just the place.

1#iae duiidenes

Tourist: Great. Then let’s get started!

Weaas Juiluiuae

AIBENUNAUNUINISINGE (Conversation) (ANTINENHUNYIFR U Inedeuesnidedln,
uud.)

A: Which do you prefer, the city or the country?

7% 9 8 WiWes 5By ANV 09T 5By AUNS
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B: | prefer the country.

1o w3wles 150z AUVS

NUYBUANAININATU

A: Why do you like the country more?

119 ¢ lan 5oy AunS w3

 1lunndaveuidminuinniias

B: | like it because it’s quiet and peaceful, and the people are so friendly.
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UNNEUNUIELYN (Bidding Farewell)
Thank you for your joining us.
youpuiuldUInTuzAY/ A3
Thank you for coming.
YouRTinaINAL/ AT
We hope to see you again.
iehagldineamdnads
We hope to serve you again.
mirhaglduimanmudnads
Have a good day
el duiuiia
Have a good night
el dufuia
vdsgnindnszAemsudmiinnueiazauiruimelavesgndnldivy Fesemns msuinig
v ftlymerlsifntuvdelsl anunsaanalésed
is everything ok?
is everything alright?
Did you enjoy your meal?
May | ask were you happy with your meal/dish?
FIRE I UNAUNUY
N13aaUNINNITIANY
Waitress: May | ask do you enjoy with your meal sir?
Guest: Yes, | do the steak was very good.
Waitress: Thank you, we hope to serve you again. Have a nice day sir.
Guest: Thank you, you too.
Waitress: Is everything ok Siri
Guest: Yes, it is loving your Seafood Noodle.
Waitress: Thank you for joining us. | hope to see you again.
Guest: Of course, I’'ll back.

Waitress: Is everything alright madam?



Guest: Nile to say tout my soup was too spicy.
Waitress: Is everything alright madam?

Guest: | hate to say but my soup was too spicy. | already told the waitress, now it’s ok.
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Wntinfignéndusitus (Guest Relation Officer) (GRO) yaaafifintiiisununiiumin wasindrgdeuduas
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2.2 NUNUABUSU (Guest Service Assistant (GSA) or Receptionist)
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Wnwemsileiia (Betterteam Pty Ltd.., 2024).

2.3 wiinaulsausyu (Hotel staff)
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Mudanguifienisunisuuudieandn
Mwdsngudmiudaamen 1
Mwdangudmiudaamen 2
mMwdangudmsudnaman 3
Mwdangudmiudaamen 4
AMwdangudmsuninaulsasy 1
AWBINGUAMTUNTNULTWIY 2
AMwSIngudmTuNnaUlswsy 3
AwBINgudmIUNtinaulIsy 4
nsU3MTeINILazLATesAY

nauseAnAnwvily

Aw19ana 1 English |

N8N 2 English |l

MwSanguiiiontslssisy English for Hotel
mwdanguiiiossianistu English for Aviation
mwdanguiilossia MICE English for MICE

29189naw TOEIC English for TOEIC
mwdangudmsudaamnan
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Mwdanguiiielnefnu
nseukarmadsunSinguilenisvendieaagnislsusy
Mwdanguiienstiiauenumvieaiieauasnislsausy
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mwdangudmudiunugsiavieaiien

English for Travel Agency
MYIBINEMTUNUUINIINITUY

English for Airline Services
AMwdingudmiuuuInislulswsy

English for Hotel Services
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mwdangudmsudaamnan

English for Tourist Guide

MYIBINYEEMTUNUUINITG

English for Hospitality
mwdangudmivgsieeaiisanazuing
Mudangudmivniitenansvieniioinarnnsuing
English for Research in Tourism and Hospitality
AWBINUYAMTUNTALATINULAENTANYIAD

English for Job Application and Further Study
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Chinese
Indian
Japanese
Korean
Malay

Thai
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