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Abstract

The research aimed to study human resource development, efficiency level
of employees and relationship of human resource development affecting the
employees’ performance of service businesses in Muang, Songkhla. The research
samples were 400 service business employees in Muang, Songkhla from infinite
population of W.G. Cochran at 95 percent confidence level. This qualitative research
collected data in 3 parts by questionnaires are (1) general information (2) human
resource development (3) working efficiency. Research tool testing from experts, I0C
is more than 0.5. Variable confidence value is 0.700-0.849 from 30 questionnaires test
on other samples. The statistics were used frequency, percentage, mean, standard
deviation and relationship test by correlation coefficient analysis of the significance
level 0.01.

The result showed that employees’ human resource development activities
in service businesses in Muang, Songkhla overall is at a high level (X=4.09) such as

development (X=4.23), training (X=4.22) and education (X=3.88) respectively.
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Overall working quality level is at a high level (X=4.32) such as working quality
(X=4.35) and working speed (X=4.29) respectively. The overall result of the human

resource development relationship affecting the employees’ performance found that
working efficiency has positive relationship with human resource development in 3
parts are training, development and education at 0.01 significant level. The results
obtained from this study can be used for developing human resource development
of service business and increasing performance of employees.
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