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Factors Affecting Student Expectations and Satisfaction

Method

in Instructional Format for Hospitality Management in Service Business Course
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Abstract

This research aimed to compare student expectations and satisfaction in instructional
format for hospitality management in service business course. The population of the study was

153 students enrolled in the hospitality management in Hospitality Management course,

Semester 2, Academic Year 2018, Tourism Management Program., Faculty of Management

Songkhla Rajabhat University. The research tool was a closed-ended questionnaire. The
tool's quality was checked in terms of content validity and structural precision by 3

experts. Data analysis by computer program, the statistics used were percentage, mean,
standard deviation, t-test, and One Way ANOVA. The results of the study revealed that the
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factors for the difference were gender, GPA and occupation of interest. There were no
differences in the expectations and satisfaction in instructional format of hospitality management

in service business course at the statistical significance level of .05.

Keywords : Student expectations, Student satisfaction, instructional format
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