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Abstract
The purposes of this study were: 1) to study of service Satisfaction of Senior Citizens who
used the Nursery center in 4 sides are including: (1) Service procedures, (2) Service Channels, (3) Service

staff, and (4) Facilities. 2) to study the problems and suggestions of Senior Citizens who used Nursery center

of Songkhla Provincial Administrative Organization.

The research is a Quantitative research to create a questionnaire to inquiry the population and
sample used in this study are 120 senior citizens who used Nursery center of Songkhla Provincial
Administrative Organization. The instrument used for data collection was a 4 part of service satisfaction
questionnaire which including: 1) general information, 2) service satisfaction, 3) risk assessment of
Coronavirus disease 2019 (Covid — 19), and 4) Other suggestions. Gathering by using telephone interview
observe and survey the area. The statistics used for data analysis were frequency, percentage, mean,

standard deviation.

The results of the study server Satisfaction of Senior Citizens were classified in 4 sides were

found that the total on service were the highest level. To consider in frequency by sort from high level to
low level as follow: the facilities in  clean place at the highest levels was X = 4.98, service staff in good
personality dress appropriately was X = 4.95 , Service Channels in contact was X = 4.78, Service
procedures in duration of the service is reasonable was X = 4.74. Also, other opinion issue about epidemic

of Coronavirus disease 2019 (Covid - 19) that led to Service procedures was X = 4.22 and concern about
preventive measure of Covid 2019 which approve of enhance in preventive. Also, suggestion to set guidelines

to develop potential in public services to increase in service staff because quite a lot of customer.
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