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Relationship of Human Resource Development Affecting Employee's Work

Performance: A Case Study of Service Business in Muang, Songkhla

Rattanakorn Poojanjobl*

Abstract
The research aimed to study the human resource development and the efficiency level of
employees in service businesses in Muang, Songkhla, and to study the relationship of human resource
development affecting the employees’ performance of service businesses in Muang, Songkhla. The
research sample was 400 service business employees in Muang, Songkhla. This qualitative research
collected data by questionnaires. The statistics were used were frequency, percentage, mean, standard

deviation and relationship test by correlation coefficient analysis of the significance level 0.01.

The result showed that employees’ human resource development activities in service businesses
in Muang, Songkhla overall is at a high level. When considered individually, it can be ranked descending:
development, train, education respectively. Their efficiency in overall performance was at a high level. It
was able to rank the efficiency in employees’ performance in Muang, Songkhla such as work quality and
respective operation speed. Moreover, there are three human resource development activities that
affected the overall work performance. The work performance was positively correlated with the human
resource development in all 3 parts: training, development and education. The results obtained from this
study can be used for developing human resource development models of service business and

increasing performance of employees even more.
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