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Re-reading and Re-thinking “The Study of Administration (1887) by Woodrow Wilson”:

Context of the Call out for Civil Service Reform

Kiraphat Khianthongkul

Abstract

This article is a study and review of contextual thinking at the time of Woodrow
Wilson wrote an article “The Study of Administration” in 1887. This article can be considered
as the starting point for education in Public Administration in the United States. This debate
aims to call upon the United States society in that time to be aware of the problem of
conflicting and “ politics” in the United States civil service, and it is affecting the inefficient
public administration. Wilson presented three critical points in the debate: (1) the history of
public administration, (2) the essence of public administration studies, and (3) the best way
and methods of public administration. Developed an idea of public administration reform

and make the state an effective public service provider.
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