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Abstract

This research paper examines the impact of the Coronavirus disease starting in 2019 (Covid-19) on tour
operators. In the area of AoNang Subdistrict, Mueang District, Krabi Province with the purpose of studying
1. Study the impact of the COVID-19 on the economy and tourism of tour operators. 2. Study the adaptation
of tour operators from the epidemic situation of the emerging COVID-19 virus with a new lifestyle (New Normal).
3. investigate operated business models during the COVID-19 pandemic In Ao Nang sub-district, Muang district,
Krabi province, YAMANE (1967) was used until 254 samples were obtained from 693 populations and analyzed.
Which analyzes statistical data such as percentage, average and standard deviation . The results showed that
Most of the impact on entrepreneurs will be a reduction in income. and lack of financial liquidity before the
COVID-19 situation, the average monthly income most are in the range 10,000-19,999 baht, representing 46.85%,
but after the COVID-19, the average monthly income is mostly in the 0- 9,999 baht, or 87.80%, including the
new life style (New Normal) of entrepreneurs has changed as well.To the situation of the COVID-19 outbreak,
both in terms of self-defense How to wear a mask carrying alcohol gel 1-2 meters spacing and business practices
after the COVID-19 outbreak. The study found that Service Modifications Assessment and improving service
quality is key to the survival of the business. Especially in the situation of the COVID-19 that the tourism business

has to stop.

Keywords : the impact on operators, new-normal life, business models
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