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Abstract

The objective of this research was to investigate community welfare of Bo Yang-
Songkhla Self-sufficiency Center and supporting factors of this community welfare in
order to help vulnerable groups during the COVID-19 pandemic. This qualitative
research was collected the data through semi-structured interview with 9 key
informants: the committee of Bo Yang-Songkhla Self-sufficiency Center,
the committee of Laem Son On Community, and the vulnerable groups of Laem Son
On Community. The data were analyzed by triangulation and analytic induction.

The research results revealed that the community welfare of Bo Yang-Songkhla
Self-sufficiency Center to help the vulnerable groups during the COVID-19 pandemic
was processed by (1)surveying the information of the vulnerable groups, (2) publicizing
the donation of cooking materials, and (3)opening a community kitchen for cooking
and taking in and away food containers. In addition, the supporting factors of this
community welfare to help these vulnerable groups included internal and external
factors. The internal factors were (1) the organizational structure that was linkages of
network level and community level, (2) working on the database of the vulnerable
groups, (3) the systematic operation and administration, (4) the operating of
committee, (5) committee and volunteers that were the important mechanism for
driving activities , and (6) mutual goals and value. The external factors contained
(1) support from other organizations and offices, (2) economic status, (3) social
contexts, and (4) technology and communication.

Keywords: community welfare, vulnerable groups
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