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Abstract

This research paper aims to study the role of investigators in mediating at the

level of investigators to help reduce the number of cases brought to court and
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overcrowded inmates. A qualitative study of law enforcement under the Mediation of
Disputes Act. 2019, the study found that Mediation of criminal disputes at the
investigative stage is still ineffective against law enforcement. Due to the mediation
process at the level of the investigating officer in the category of compromising
offenses petty offense and offenses with a high imprisonment rate of not more than
3 years The law stipulates the powers and duties of the investigating officer to arrange
or notify, as well as to proceed with the parties involved in the process of mediating,
negotiating, or resolving damages. To settle criminal cases voluntarily, if agreed,
allowing these cases to be settled in the investigator's level. But in practice, it was
found that The mediation of criminal cases at the level of the investigator is still
ineffective. As a result, such cases cannot be settled or terminated at the investigator
level. Therefore, in order to increase the efficiency of law enforcement in mediating
criminal disputes at the investigative level, it is recommended to organize training for
investigators and those involved in the mediation process at the investigative level to
determine It is an interagency policy and action plan involved in the mediation
process. including evaluating the performance to be used as important information in

the development of mediation efficiency in the investigative level.
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