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Abstract

This classroom action research aims to 1) strengthen teacher and students'
thoughts about teaching and learning management problems inthe 2153431
Community Development Course and 2) investigate effective modes of pedagogical
management in aligcnment with learners. The participants were fifteen fourth-year
students of the community development program, Faculty of Humanities and Social
Sciences, Yala Rajabhat University who are currently studying in a special plan for

the development of personnel, semester 2/2019. The study tool included a set of 10



open-ended questions as well as a 5- question form for providing feedback on
pedagogical management which are constructed by using brainstorming techniques

The findings revealed six problems with the teaching and learning process,
which are as follows: 1) the learner lacked skills in analyzing community problems; 2)
the learners had time constraints in terms of studying and participating in classroom
activities; 3) gaps between students can be found due to age differences; 4) the
teachers must use a variety of teaching methods; 5) the teacher must propose
strategies to encourage students to be engaged in debating ideas and cooperating in
classroom activities, and 6) the teacher must provide students with the opportunity
to participate in teaching and learning methods. In terms of the pedagogical form that
corresponds to the needs of the learners is Case Based Learning.

Keyword: Pedagogical Improvement, Needs, Learners
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